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Executive Summary 

Data from EUROSTAT shows that the population is ageing in EU-28. There are more people 

above 65 years old than below 14. The median age increased from 38 years in 2001 to 42,5 

years in 2016, and it estimates that the percentage of the population in the EU above 85 years 

will triplicate from 2016 until 2080. This was the moto for the creation of a project co-funded 

by the Erasmus + programme under the title Training on Social Inclusion in Tourism, by 

including elderly people as local storytellers for the Tourism Industry – TSITour. 

 

The project was designed in the scope of the strategic partnerships for vocational education 

and training (VET). It aimed to develop a Training Module for the VET courses in the fields of 

care and welfare in the five southern European participating countries. Some VET offers for 

social workers in the EU include a training module on how to implement projects for avoiding 

the idleness of the people under social care. However, minimising the idleness brings only 

limited benefits for the psychophysical health of the elderly and does not bring significant 

socio-economic gains to society.  

 

In contrast, the project proposed a methodological approach that benefited VET professionals 

in the tourism and social sectors and elderly people under social care. In this framework, the 

project proposed the creation of a new training module for the VET courses in the fields of 

care and welfare, which provides training on how to implement projects that will take 

advantage of the competencies of people under social care and value them.  

 

The concept note of the project departed from the contribution of the elderly to the tourism 

industry by working as volunteer local storytellers in the touristic sites. This methodology 

exploited their capacities and allowed the tourism industry to provide more authentic 

experiences to the tourists, resulting in economic gains and contributing to the dissemination 

of the culture and history of the communities. The choice of the tourism industry as a working 

model was based on the fact that it is probably the most relevant economic sector in the 

Mediterranean. It is strongly expanding in EU-28 and is very open to innovative solutions. As 

a result, the project created a symbiosis between two focal areas – the social inclusion and 

the tourism industry, which enriched both areas. 

 

This publication is focused on the accurate description of the methodology applied in the 

TSITour project, the presentation of the main conclusions and results and the transferability 

potential of the project outputs by VET providers of the tourism and social sectors across 

Europe.  
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The activities enabled the Consortium with an in-depth understanding of both sectors 

involved in the project – social and tourism- and they have established the foundations for 

the creation of the TSITour Training Module by identifying the possibilities of a combination 

of both areas. The existing gaps in the VET curricula were suppressed by a new 

multidisciplinary approach and by explicitly considering the expertise of professionals 

currently working either with elders or in the tourism sector. These were fundamental actors 

in the process of designing the training programme structure, which was framed and 

supported by significant data collection over eight months of implementation.  

 

The approach of the training programme structure to the European Qualifications Framework 

principles is justified by the effort made by the Member States to better transparency and 

comparability of qualifications. Even though the module does not entitle its beneficiaries with 

a qualification, it is conceived to a specific target and level (4), recognised in the participating 

countries and other countries.  

 

These principles and ideas oriented the construction of the training materials that were 

developed by the consortium and tested during the implementation phase of the project. A 

training platform was designed and tested in order to accommodate the training materials 

composed of: module, checklists, concept maps, forms, report template, glossary, 

infographics, interview scripts, sample of memorandum of understanding, flyers and videos. 

Nowadays, the learners want relevant, mobile, self-paced, and personalized content and the 

e-learning methodology enables the users to explore the materials at their convenience. 

Therefore, the TSITour online platform is a flexible and useful resource for students and social 

workers.  

 

The most relevant lessons learnt during the final implementation stage of the project 

highlighted that the elders increased their well-being and sense of belonging by being socially 

active while contributing to the local tourism experiences; the social institutions underlined 

the positive impact of the activities developed for the valorisation and integration of the 

elders; the VET students felt more engaged with the older generation and gained professional 

competencies by developing their intervention projects, while understanding the social 

impact of such initiatives. In addition, it was possible to learn that there is pedagogical 

advantage in having a combination of asynchronous and synchronous sessions for 

students/trainees, so that the proposed autonomous learning is supported by 

teachers/trainers, and the involvement of partners, in particular, social and tourism 

institutions is critical for the success of valorisation projects. 

 
To sum up, this publication is a guiding document to relevant stakeholders that operate in the 

tourism and social areas, including VET trainers. Its reading endows the readers with 
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knowledge on the importance of engaging the stakeholders in the construction of an adjusted 

answer to a problem or gap, which will produce fruitful results as a consequence of the 

exchange of expertise and field experiences. 

 
 
  



 
 7 / 90 

 
 
 
7 

  The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which reflect the 
views only of the authors, and the Commission cannot be held responsible for any use which may be made of the information contained therein. 

Introduction 

This document is a publication that has as main objective to be distributed to a significant 

number of stakeholders at the national level, but also at the European level, so as to make 

public the results achieved by the implementation of the TSITour project. 

The title of this publication “VET Module on Project Development for Social Inclusion – Tourism 

as case study” points to the two focal points – Social Inclusion and Tourism – that were 

combined to provide an effective answer to a common challenge identified in Portugal, Spain, 

Italy and Greece.  

It is a fact, that most European countries are ageing, and the culture of valorisation of the 

elders is not encouraged as a principle of intergenerational coexistence. This leads to the 

proliferation of programmes targeted at the elderly, with a focus on entertainment and 

assurance of compliance with the basic needs, which leaves out the other relevant 

dimensions of the older person.  

The TSITour project aimed at countering this trend by departing from the concept that the 

elders have knowledge accumulated over a prolonged existence and, many times, enriched 

by different experiences, which puts them in a privileged position to tell stories of the past, 

which otherwise would be lost. These stories could be a valuable asset to the tourism 

operators that could use them to enrich the touristic experiences of the national and 

international visitors.  

This document guides the readers through the intricacies of implementing projects that value 

the elderly as storytellers at the service of the local tourism. The methodological approach 

details the principles that guided all the actions implemented and the instruments used at 

every step of the process. There is the presentation of the path for the creation of the training 

module for the future workers in jobs related to the social area, the training platform that 

hosts it and also the support training materials. The publication also describes the two 

moments of pilot testing in each participating country, as well as the achieved results. There 

is a chapter dedicated to the proof of the concept and the presentation of a roadmap for the 

creation and sustainability of a pool of storytellers.  

Finally, the lessons learnt during the implementation of the project gave way to an in-depth 

reflection on the transferability potential of the methodology applied in this project. 
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1.      Methodological Approach 
 
Data from EUROSTAT shows that the population is ageing in EU-27. The focus is mainly on 

minimising the idleness, which brings only limited benefits for the psychophysical health of 

the elderly and does not bring significant socio-economic gains to society.  

Training the future social workers is critical to creating more inclusive societies that take 

advantage of people's competencies under social care and value them. The creation of a new 

training module on how to develop a project on social inclusion, and an associated training 

platform targeted at the trainees from the VET courses in the fields of care and welfare, was 

the proposed solution of the TSITour Consortium.  

 

The methodological options were thoroughly analysed and selected at the design stage of the 

project and fine-tuned before the implementation stage. 

 

The research  

The research phase was organised in two moments: the first comprised the initial project 

implementation period and had a duration of eight months. The second integrated the 

production of the most suitable teaching and learning resources for the training platform. 

Both moments combined different types of research and tools.  

The first type of research applied was the descriptive research. It was used to clarify the 

characteristics of the elderly population in the participating countries, the type of activities 

they usually participated in, the initiatives and good practices for the social inclusion of the 

elderly, and the existence of social VET courses devoted to the valorisation and inclusion of 

life-span experiences of elderly people. 

The analysis of the information collected contributed to the explanatory research. It enabled 

the establishment of cause-and-effect relationships between what the institutions did, the 

availability of valorisation and integration activities and the impact upon the integration of 

the elderly in their communities.  

 

The tools  

The collection, comparison and interpretation of the information combined qualitative and 

quantitative methods. The qualitative included interviews, surveys, benchmarking, good 

practices and round tables. The quantitative included questionnaires statistically treated. 

The interviews were supported by operational guidelines and different scripts according to 

the target groups. The questionnaires were prepared in the LimeSurvey platform. This 

platform was chosen because it supports multilingual surveys and ensures anonymity, as it 

does not record IP addresses. For the statistical analysis was used IBM SPSS Statistics for 
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Windows version 26.0. The collection of good practices was supported by guidelines that 

oriented the partners in the desk research so that the collection of good practices would be 

adequate for the aims of the project. The benchmarking was supported by a report template 

and a comparative table to analyse the results. Finally, the round tables were supported by 

guidelines and a common list of questions to facilitate the treatment of the information 

collected.  

 

Furthermore, the collection of information combined primary and field research. The data 

was collected by the participating organisations directly from the defined target groups and 

stakeholders, which confirmed the conclusions from the secondary research based on the 

available literature.  

The detailed roadmap of the activities and results of this stage of the project can be consulted 

in the publication entitled “Social Inclusion of Local Storytellers in the Tourism Industry”. 

 
The adjustment of the methodological approach 

The pandemic situation constrained the methodological approach followed in the research 

phase of the project implementation. It stroke the participating countries in different waves 

and precipitated the organisations to country lock-down periods and home office 

experiences. The project activities were severely affected by the closing of the organisations 

that supported the elderly and the closing of the schools, which dramatically limited the 

contacts with the target groups and relevant stakeholders. The initial methodological 

approach was adjusted to overcome the face-to-face limitations, and other interaction 

methodologies were privileged, namely phone and written interviews and online meetings 

and round tables. 

 
The training module, resources and platform 

Following the research phase, the training module and resources were produced, as well as 

the training platform to host the training materials. The methodology for creating the training 

module and resources consisted of allocating staff from the partner organisations with 

expertise in constructing educational materials. After that, representatives of the target 

groups were invited to analyse, validate and suggest improvements to the materials 

produced. 

 
The training platform and materials were then tested in the pilot testing phase, divided into 

two moments: the first dedicated to the testing of the training platform and materials, and 

the second to the implementation of the valorisation projects. 

The methodological approach for the pilot experiences was decided at application time and 

refined during the project implementation. 



 
 10 / 90 

 
 
 
10 

  The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which reflect the 
views only of the authors, and the Commission cannot be held responsible for any use which may be made of the information contained therein. 

The participants 

The selection of participants departed from the definition of the profiles of the social and 

tourism sector institutions and the definition of the profile of the elderly participants.  

The partnership started to define the concept of social institution and the concept of tourism 

organisation so that the same principles guided the selection process. The expected role of 

each type of organisation was defined, and the enrolment criteria were settled. Finally, some 

examples of each profile were discussed and integrated into the guiding document produced.  

 

Regarding the selection of the students/trainees, the criteria were already established at 

application time, so it was not necessary to introduce new elements or adjust the existing 

ones. 

 
The implementation   

The general methodological approach during the implementation stage consisted of the 

following actions: contacts with VET schools offering VET courses on the field of care and 

welfare; presentation of the pilot testing activities and agreement of the implementation 

schedule; selection of the participating students/trainees; implementation of the pilot testing 

of the training module, resources and platform; analysis of the profiles of the eligible social 

institutions; establishment of contacts with representatives of the social institutions; 

conduction of face-to-face meetings at the premises of the social institutions to present the 

project and the foreseen pilot testing activities; analysis of the profiles of the elderly from the 

social institutions; selection of the elderly to participate in the pilot testing; analysis of the 

profiles of the eligible tourism organisations; establishment of contacts with representatives 

of the tourism organisations; conduction of face-to-face meetings at the premises of the 

tourism organisations to present the project and the foreseen pilot testing activities; 

implementation of the pilot testing of the Storytelling projects; dissemination of the pilot 

testing activities in social media; evaluation of the pilot testing actions; and report writing. 

 

The results of the whole experience are documented in this publication in chapter six.  
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2. The project 
 

The context 

Data from EUROSTAT shows that the population is ageing in EU-27. There are more people 

above 65 years old than below 14. The median age increased from 38 years in 2001 to 42,5 

years in 2016, and it estimates that the percentage of the population in the EU above 85 years 

will triplicate from 2016 until 2080. This was the moto for the creation of the project co-

funded by the Erasmus + programme under the title Training on Social Inclusion in Tourism, 

by including elderly people as local storytellers for the Tourism Industry – TSITour. 

Some VET curricula for the training of social workers in the EU include a training module on 

how to implement projects to avoid the idleness of elderly people. However, minimising the 

idleness brings only limited benefits for the psychophysical health of the elderly people and 

does not bring significant economic gains to society. In addition, the curricula focus mostly on 

“Occupation of the Free Time”, keeping the elderly socially excluded. Consequently, training 

the future social workers is critical to create more inclusive societies that take advantage of 

the competencies of people under social care and value them. 

 

The partnership 

It is focused on the four EU-27 countries with the highest percentage of people above 80 

years old (Eurostat, 2017): Italy (6,8%), Greece (6,7%), Spain (6,2%) and Portugal (6,1%). These 

countries also share the high relevance of the tourism industry in the national economy.  

The Consortium has VET providers focusing on social support and tourism and social support 

providers.  

 
Figure 1- Partnership of the TSITour project 

 

 Ovar Forma was the proponent of the idea. It is a VET school with 
training offer on Psychosocial Support.  

 CEPROF is a VET provider with training offer on the Tourism 
sector.   

 Fundacion Intras is a social organisation with large experience of 
working with people with special needs.  

 Defoin is a VET provider focused on Tourism and on Social 
Support.  

 CSC is focused on social support and on the socio-cultural 
exploitation of tourism.   

 KMOP is a social organisation with large experience of working 
with people with special needs and it is also a VET provider.  
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The objectives of the project 

The TSITour project aimed at: 

● Creating a training module on “Project Development for Social Inclusion and 

Valorisation of People with Special Needs of Social Assistance” for VET students in the 

field of social care and welfare; 

● Developing hard and soft skills of VET students to create and implement projects and 

activities for Social Inclusion and Valorisation; 

● Preparing the VET students to address the challenges at the workplace, with a focus 

on the people in need of social assistance; 

● Increasing the notoriety of VET in the field of care and welfare; 

● Using tourism and the elderly in need of social assistance as departure points to 

transform the tourism industry and the approach to social assistance by valorising the 

elderly as voluntary local storytellers for the tourism industry; 

●  Increasing the number of social inclusion tools and their beneficiaries. 

 

The target groups (TG) 

The TSITour project defined direct and indirect target groups that benefited from its activities 

and results. 

DIRECT TG INDIRECT TG 

   
  

EDUCATION SOCIAL TOURISM OTHER  

VET trainees   
VET trainers    
VET Providers 

Social 
institutions 
Caregivers      
Day centres 
People in need of 
social assistance 
Elderly people 
associations 
Private and 
public social 
solidarity 
institutions 
Welfare 
institutions 

Local tourism 
providers and 
associations 

SMEs  

Labour Market  

Public regulatory 
bodies of VET 
and welfare 
Municipalities 
Decision-makers 
on education and 
social affairs 
Tourists        
Social partners 
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The results of the project 

 

    
1 VET module on 

Project 

Development for 

Social Inclusion 

using the tourism 

sector as a case 

study 

A pool of elderly 

voluntary local 

storytellers 

One training tool to 

help the workers of 

social areas to 

implement inclusion 

dynamics/plans 

Development of 

professional and 

soft skills of VET 

trainees for the 

implementation of 

projects for social 

inclusion 

    

Dissemination of 

good practices in 

the institutions 

where the pilot 

testing activities 

were conducted 

Valorisation of the 

immaterial 

knowledge of the 

elderly participants 

Increase of the social 

inclusion tools and 

their beneficiaries 

Enhancement of the 

local tourism 

packages by 

including the social 

dimension of the 

local storytellers 

 

 

 

The project is wrapped up with this publication, which aims to present the methodology 

applied during the project lifetime that will guide other institutions, including from other 

areas, in the implementation of projects for social inclusion. 
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3. The valorisation of the elderly as a working model 
 
The social exclusion of the elderly  
 
The social exclusion is a situation in which people are disconnected from adequate levels and 

quality of intimate relationships, social networks, social support, and/or social opportunities 

to participate in the wider society1. 

Being a considered source of well-being, social relationships provide meaning as well as 

instrumental and emotional support. On the other hand, conflicting relationships, abuse, 

discrimination are associated with social isolation, as they involve the denial of resources, 

rights, goods and services, limiting the ability to participate in normal relationships and civic 

society2. The risk of social exclusion in older-age is increased due to physical, psychological, 

cognitive and social changes that might threaten an older person’s capacity to adapt to their 

environment. Consequently, experiences in later life can be dependent upon the quality of 

an older person’s immediate social and physical surrounding.3  

 

The public language in most countries illustrates an ageist mindset that excessively values the 

age of the citizens and the less favourable aspects of ageing, such as the possible dependency, 

the financial burden for the State and families, the pressure upon the social support services, 

among others. It is thus urgent to change the social mindset so that the focus is on the 

immaterial and intergenerational knowledge, the encouragement of active and autonomous 

living and the recognition of the social role of the senior citizens.   

 

Age as a success factor 

The report World Population Ageing 2019 produced by the Department of Economic and 

Social Affairs from the United Nations states that the “population ageing is a human success 

story, reflecting the advancement of public health, medicine, and economic and social 

development, and their contribution to the control of disease, prevention of injury, and 

reduction in the risk of premature death. The extension of human longevity and subsequent 

reduction in levels of fertility lead inevitably to a shift in the population age distribution from 

younger to older ages.”4 

The Western European population pyramid shows that the base is narrowing, whereas the 

top is widening, meaning that the birth rate is decreasing, and the life expectancy is 

                                                      
1 Burholt, V., Aartsen, M., Introduction: Framing Exclusion from Social Relations, in Social Exclusion in Later 

Life, 2021, p. 78. 
2 Idem, p. 119. 
3 Idem, p. 186. 
4 United Nations Department of Economic and Social Affairs, World Population Ageing, 2019, pp. 1-4. 
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ascending. Considering this tendency, European countries must fine-tune common challenges 

concerning the elders, such as care, social inclusion, and promotion of a central role in society. 

The European Commission has made policy recommendations that address the ageing 

process as an opportunity rather than an obstacle. It focused on the concept of active ageing, 

which can be defined as “helping people stay in charge of their own lives for as long as possible 

as they age and, where possible, to contribute to the economy and society.” (Comission, 2020). 

 
 
From occupation to valorisation  

The Oxford Advanced Learner's Dictionary defines value as the quality of being useful or 

important. This definition is intimately connected to the core of the TSITour project. It was 

designed in line with the aims of active ageing, considering that the participation of elders as 

volunteer local storytellers can provide them with an active role in society. They can 

contribute with their knowledge and life experience to the development of the tourism 

sector, thus contributing to the economy and being socially integrated. 

 

The TSITour project was designed to build an ecosystem for collaboration between VET 

schools, social organisations that support the elderly, tourism enterprises and the seniors, 

especially those at risk of social exclusion. This ecosystem motivates the valorisation of the 

knowledge of the elderly and, at the same time, the transference of the intergenerational 

knowledge through the collaboration with the VET schools with training offer in the social 

area. 

 
Researchers from the Rathenau Institute in the Netherlands have thoroughly discussed the 

topic of valorisation throughout the years, given its recognition as a process that significantly 

impacts society. They have analysed the different aspects of the concept and proposed 

common denominators considering it as a process that enhances societal impact (including 

economic), possible in different areas and forms5.  

 

Particularly important is the theory of the Social Role Valorisation (SRV). The basic premise is 

that people are much more likely to experience the “good things in life” if they hold valued 

social roles than if they do not6. There is a high degree of consensus about the good things in 

life. To mention only a few significant examples, they include being accorded dignity, respect, 

                                                      
5  “Valorisation: researchers already do much more than they realise” - Rathenau Instituut. Consulted at 

21/12/2021. Available at: <https://www.rathenau.nl/en/knowledge-policy/valorisation-researchers-already-
do-much-more-they-realise> 
6 Osburn, J., An Overview of Social Role Valorization Theory, The SRV Journal, 2006, p. 4. 
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acceptance; a sense of belonging; an education, and the development and exercise of one’s 

capacities; a voice in the affairs of one’s community and society; opportunities to participate; 

a decent material standard of living; an at least normative place to live; and opportunities for 

work and self-support7.  

However, the social role valorisation derives from the collective social image perpetuated in 

society. Regarding the elders, the research activities implemented to assess the social image 

of the elderly in Portugal, Spain, Italy and Greece revealed that the social image of this 

population is not favourable. There are still many stereotypes. They are seen as dependent, 

fragile and weak. They need help from the younger, and they are considered a social burden. 

They are also perceived as simply carers (e.g. of their grandchildren), and their needs are not 

considered. 

 

As a result, the TSITour project is in line with the SRV concept since it fosters the construction 

of valorisation projects which, in turn, will contribute to enhancing the social roles of the 

elderly by changing their image in the eyes of the other citizens. The change is facilitated by 

the participation of the elderly in volunteer actions. In this particular case, they integrate a 

pool of volunteer storytellers for the local tourism operators.  

 

Volunteering 

Volunteering is a personal choice that impacts society. It is unpaid work in favour of the 

community or specific groups of people. It can be considered as the incubator of social 

inclusion since the volunteer actions promote a sense of belonging and social relevance. This 

accounts for the choice of volunteering as the methodological approach for the valorisation 

of the elderly. Through volunteering, they socialise more, feel less alone, have an active life, 

feel more confident and satisfied, raise their self-esteem, increase their sense of belonging, 

pride and identity and contribute positively to their communities and society in general.  

 

Tourism as a case study 

The tourism industry is very relevant in the countries that participated in the project. Thus, 

enhancing the tourist experience is an investment opportunity for the tourism operators, for 

the communities that receive the tourists, and for the visitors themselves. The elders can play 

a crucial role in this dynamic. They know stories about the tourism attractions that are not in 

the tourism flyers or guides. They add value to the tourism experience by telling local stories 

that otherwise would be lost from one generation to the other. They are volunteer 

storytellers at the service of tourism. The national language facilitates the contact with the 

                                                      
7 Osburn, J., An Overview of Social Role Valorization Theory, The SRV Journal, 2006, p. 4. 
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national tourists, and the tour guides facilitate the contact with foreign tourists. In addition 

to the economic gains that can derive from creating the pool of volunteers, social gains result 

in the successful integration of the elderly and the boost of their social relevance in their 

communities. 

 

Storytelling 

Storytelling implies a two-way interaction between a storyteller and one or more listeners. 

The responses of the listeners influence the telling of the story. Storytelling emerges from the 

interaction and cooperative, coordinated efforts of the teller and audience. In storytelling, 

the listener imagines the story8.  

The storytelling listener’s role is to create vivid, multi-sensory images, actions, characters, and 

events—the reality—of the story in his or her mind, based on the performance by the teller 

and the listener’s own past experiences, beliefs, and understandings. The completed story 

happens in the listener's mind, a unique and personalised individual. The listener becomes, 

therefore, a co-creator of the story as experienced9. 

The definitions above demonstrate that storytelling is an effective manner of bringing 

together social inclusion topics and tourism. The partnership defined storytelling as a concept 

and working model that allowed the proximity to diverse cultures; facilitated the contact of 

the tourists with the local people, their stories and places; offered perspectives of different 

traditions and values and revealed differences and similarities between cultures around the 

world. The participation of elders as local volunteer storytellers can provide them with an 

active role in society. They can contribute with their knowledge and life experience to the 

development of the tourism sector, thus contributing to the economy and social integration. 

 
 
  

                                                      
8 What is Storytelling?,  National Storytelling Network. Consulted at 22/12/2021. Available at: 

<https://storynet.org/what-is-storytelling/> 
9 What is Storytelling?,  National Storytelling Network. Consulted at 22/12/2021. Available at: 

<https://storynet.org/what-is-storytelling/> 
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4. The path for the module creation  
 
Prior to the module creation, the consortium involved different stakeholders in distinct 

activities in order to analyse what topics related to old age, valorisation and social inclusion 

are currently inserted in the VET modules of social care courses. Gathering the opinions of 

social and tourism organisations was regarded as a fundamental process for having a better 

understanding of the opportunities that a new VET module could introduce. This was 

achieved by launching a series of questionnaires, interviews, round tables and collection of 

good practices. Additionally, the partnership carried out a benchmarking activity aiming to 

discover the existence of specific contents focused on the valorisation of the elderly. This 

would enable to find the gaps in the curricula and to optimise the elaboration of the TSITour 

module. After the collection of the relevant data, round tables were promoted with 

stakeholders.  

The topics addressed in the round tables and the conclusions reached regarding the good 

practices of the inclusion of the elderly population, the success factors of the training courses 

for social operators, and the fundamental skills and competencies for social operators that 

work with elderly people led to the construction of the Training Programme Structure. 

 

The general objectives of the module are: 

 

● Recognise fundamental concepts of the ageing process 

● Role-play different communication situations involving the elderly 

● Discuss strategies to promote active, autonomous, and independent ageing 

● Explain the rights and the duties of the elderly 

● Distinguish between different social intervention methodologies 

● Recognise the social project work as a tool to promote the integration and valorisation 

of the elderly 

● Design a social project aimed at the integration of the elderly through valorisation 

 

The structure is organised into four main units: 

1 
The elderly person 

 
3 

Social intervention methodologies: 

project work for the integration of the 

elderly 

2 
Integration of the elderly 

 
4 

Social project work for the integration 

of the elderly: stages 
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The detailed unit contents are specified below: 
 

 Module: Project Development for Social Inclusion 

Unit Number Specific Objectives Contents Time 

1- The elderly person 

▪ Define ageing and 
identify the main 
sensory, motor and 
cognitive changes  

1.1. Conceptual foundations 
of ageing: sensory, motor 
and cognitive levels 

8 hours 

▪ Characterise the 
different ageing 
processes (active and 
pathological) 

 

1.2. Ageing processes  
 

1.2.1. Pathological ageing  
 

1.2.2. Active ageing 
 

▪ Apply strategies that 
facilitate the 
communication 
process with the 
elderly population 

 

1.3. Communication with the 
elderly  

1.3.1. Communication 
strategies with the 
elderly 

1.3.2. Communication barriers 
and communication 
facilitators 

▪ Identify strategies to 
promote active, 
autonomous and 
independent ageing 

1.4. Strategies to promote 
active, autonomous, and 
independent ageing 

1.5. Age-friendly 
environments 
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 Module: Project Development for Social Inclusion 

Unit Number Specific Objectives Contents Time 

2- Integration of the 
elderly 

▪ Understand basic 
concepts related to 
the integration of the 
elderly 

2.1 Promotion of social and 
community integration 
for the elderly  

4 hours 
2.1.1. Concepts of citizenship, 

inclusion and social 
development  
 

2.1.2. Rights and duties of the 
elderly 

 
 
 

 Module: Project Development for Social Inclusion 

Unit Number Specific Objectives Contents Time 

3- Social intervention 
methodologies: 
project work for the 
integration of the 
elderly 

▪ Recognise different 
social intervention 
methodologies 

 

3.1. Social intervention 
methodologies: 
definition, objectives, 
and results  

8 hours 

▪ Define the concept of 
social project work 

3.1.1. Social project work  

▪ Recognise social 
project work as a 
methodology capable 
of promoting the 
integration and the 
valorisation of the 
elderly 

 

3.1.2. Social project work as a 
strategy for the inclusion 
of the elderly  

3.1.3. Social project work as a 
strategy for the 
valorisation of the 
elderly 

3.1.3.1. Gastronomy 

3.1.3.2. Traditions 

3.1.3.3. Storytellers 

3.1.3.4. Professions 
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Unit Number Specific Objectives Contents Time 

4 - Social project 
work for the 
integration of the 
elderly: stages 

▪ Identify the phases of 
the elaboration of a 
project work  
 

▪ Elaborate diagnosis  

4.1. Diagnosis  

8 hours 

4.1.1. Objectives of the 
diagnosis 

4.1.2. Grids to characterise 
the social environment  

4.1.3. The target audience and 
the sample 

4.1.4. Potential solutions and 
barriers  

4.1.5. Establishment of 
priorities  

4.1.6. Partnerships 

▪ Draw up an activity 
plan  

4.2. Planning  

8 hours 

4.2.1. Characteristics of a plan 

4.2.2. Elements of an activity 
plan 

4.2.2.1. Objectives 

4.2.2.2. Strategies 

4.2.2.3 Methodology 

4.2.2.4 Time 

4.2.2.5 Resources - human, 
material and financial 

▪ Implement a social 
project work 

4.3. Implementation 

6 hours 
4.3.1. Project development 

4.3.2. Project monitoring  

4.3.3. Project control 

▪ Reflect on 
performance 

4.4. Evaluation 
8 hours 

4.4.1 Evaluation criteria 
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practices through 
evaluation 

4.4.2 Continuous assessment 
as a way to redirect 
intervention 

4.4.3. The final evaluation as a 
comparative analysis 
between the results 
obtained and the 
expected ones 

 

 
This structure was the basis for developing the training module used during the pilot testing 

phase by the VET trainers in courses in the social area to train better future professionals in 

the conception of projects based on the valorisation of the elderly. 

 

The module is targeted at level 4 VET courses according to the European Qualifications 

Framework [EQF]. This option is justified by the effort made by the Member States to develop 

National Qualifications Frameworks [NQF] based on learning outcomes, which contributes to 

better transparency and comparability of qualifications from the different national systems. 

Even though the module does not entitle its beneficiaries with a qualification, it is clearly 

defined to a specific target and level, recognised in the participating countries and in other 

countries that have implemented their NQF through a referencing process to EQF. 

 

The approach to the EQF principles considers the descriptors that indicate the learning 

outcomes for level 4, as described in annexe II of the Council Recommendation of 22 May 

2017, namely: 

●  Knowledge: factual and theoretical knowledge in broad contexts within a field of work 

or study. 

●  Skills: a range of cognitive and practical skills required to generate solutions to specific 

problems in a field or study. 

● Responsibility and autonomy: exercise self-management with the guidelines of work 

or study contexts that are usually predictable but are subject to change. Supervise the 

routine work of others, taking some responsibility for the evaluation and 

improvement of work or study activities. 

 

The approach to the EQF principles combines some of the quality assurance principles defined 

in annexe IV of the Council Recommendation in the sense that the document presents the 

training programme structure with the learning outcomes, ensures valid and reliable 

assessment by defining the assessment criteria, the partners have involved all relevant 
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stakeholders in activities that contributed to this proposal, it has clear and measurable 

objectives and appropriate resources supported its preparation. 

 

 

The defined learning outcomes are as follows: 

 

  Module: Project Development for Social Inclusion 

Unit Knowledge Skills Responsibility & Autonomy 

1 ● Recognise the conceptual 

foundations of ageing 

● Classify the ageing 

processes 

● Define the strategies, 

barriers and facilitators to 

the communication with 

the elderly: 

● Define the strategies to 

promote active, 

autonomous and 

independent ageing 

● Select age-friendly 

environments 

● Analyse the 

foundations of ageing 

● Explain the ageing 

processes 

● Select adequate 

communication 

strategies 

●  Compare 

communication barriers 

and facilitators 

● Apply active, 

autonomous and 

independent ageing 

strategies 

● Categorise age-friendly 

environments 

●  Communicate concepts 

and ideas clearly 

● Act with initiative and 

demonstrate analytical 

capacity 

● Plan and structure tasks 

● Recommend solutions to 

identified problems/barriers 

● Propose age-friendly 

environments 

2 ● Analyse the social and the 

community integration of 

the elderly 

● Define citizenship, 

inclusion and social 

development 

● List the rights and duties 

of the elderly 

● Plan the social and 

community integration 

of the elderly 

● Apply principles of 

citizenship 

● Compare social 

development activities 

● Participate in initiatives 

aimed at the social and the 

community integration of 

the elderly 

● Discuss the social 

development activities 

● Inform the elderly about 

their rights and duties 
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● Respect the rights and 

recall the duties of the 

elderly 

3 ● Identify the social 

intervention 

methodologies: 

definition, objectives, and 

results 

● Recognise the social 

project work for the 

inclusion and valorisation 

of the elderly 

● Select adequate social 

intervention 

methodologies 

● Propose a social project 

to socially include and 

valorise the elderly 

● Compare social intervention 

methodologies 

● Cooperate with a team to 

design a social project 

4 ● List the social project 

work: stages 

● Describe the diagnosis: 

objectives, targets, social 

environment, solutions, 

barriers, priorities, 

partnerships. 

● Describe the planning: 

characteristics, 

objectives, methodology, 

time, resources.   

● Describe the 

implementation: 

development, monitoring 

and control 

● Describe the evaluation: 

criteria, assessment, 

results analysis 

● Conduct a social 

diagnosis 

● Plan a social project 

● Implement a social 

project 

● Evaluate a social project 

● Present the conclusions of a 

social diagnosis 

● Report on planned activities 

● Support the implementation 

and evaluation of a social 

project 

  

 

In unit one, the module focuses on the conceptual foundations of ageing, the ageing process, 

the communication with the elderly and the strategies to promote active, autonomous and 

independent ageing. Although these subjects are covered in the VET social courses, they are 

analysed separately and independently.  Therefore, considering the literature review, and the 

discussion with the involved social stakeholders it was possible to conclude that these topics 



 
 25 / 90 

 
 
 
25 

  The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which reflect the 
views only of the authors, and the Commission cannot be held responsible for any use which may be made of the information contained therein. 

should be rearranged and put together. Such approach contributes to a better understanding 

of the ageing process, and concepts of social inclusion and social development. 

Contextualising and addressing these specific contents on unit 1 was crucial for allowing the 

trainees to clearly understand the main concepts related to human ageing and how to socially 

include them through their knowledge and life experience. The fundamental background for 

people wishing to work with such a specific target-group was then provided. 

 

Reasons for people feeling excluded and how they experience it is a complex and multi-

faceted situation. The contents of topic two are hence the basis for understanding this 

multifactorial dynamic, putting the focus on the promotion of social and community 

integration of the elderly. Understanding basic concepts related to seniors’ integration was 

critical, as well as the explanation of clear fundamental premises of the old age. Thus, unit 2 

explores concepts of citizenship, social development, inclusion and perhaps more 

importantly, the rights and duties of the elderly people.  

 

Endowing the trainees with competencies to develop social intervention methodologies was 

a goal of the project. In this sense, the contents of unit 3 were created in order to make people 

aware of how a social project can contribute to the inclusion and valorisation of the elderly. 

 

The aspects covered in unit 3 make the perfect connection with the topics presented in unit 

4, which are associated with the development of social projects.  This step-by-step approach 

on how to start planning, designing and elaborating an intervention project was thought to 

facilitate the perception of the trainees on the requirements and methodologies to apply. The 

module is complemented with resources that clarify the covered contents. For unit 4, in 

particular, templates were provided, illustrating how the mentioned documents are 

supposed to look like and what information they should contain.  

 

This guiding methodology was aimed to encourage trainees to autonomously mature their 

ideas and transform them in social intervention projects. Throughout this module, trainees 

are expected to identify a problem and find solutions to respond to the needs of the elderly, 

by using tourism as a case study. Nevertheless, the methodology presented in unit 4 can also 

be applied to other target groups. 

These units are focused on providing students with theoretical and practical knowledge that 

will be useful in their academic and professional lives. In this sense, the TSITour module not 

only contributes to filling a gap in the VET social courses but also provides a transversal modus 

operandi for creating social projects, allowing future social workers to be better equipped 

with the knowledge and practical skills. 
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It is thus reasonable to expect that the social inclusion of the elderly would progressively 

become a more frequently considered topic and that the intervention scope would be 

increasingly more significant. 
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5. The training platform and resources 
 
The TSITour project included the development of a training platform, which was designed by 

the technical staff of the Greek partner KMOP. Its design received inputs not only from the 

Consortium partners, but also, at the testing phase, from the end-users. 

The training platform was conceived to accommodate the training materials composed of: 

module, checklists, concept maps, forms, report template, glossary, infographics, interview 

scripts, sample of memorandum of understanding, flyers and videos. 

Nowadays, the learners want relevant, mobile, self-paced, and personalized content and the 

e-learning methodology enables the users to explore the materials at their convenience. 

Therefore, the TSITour online platform is a flexible and useful resource for students and social 

workers that can be found embedded in the project website, following the link 

https://tsitour.eu/training-platform/. 

 

The first step to enter the platform is to log in as illustrated in the figure below. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 2- Log in 

After the accomplishment of the first step, the platform exhibits a page the available 

languages (Figure 3). The trainee must choose a language to access all the resources 

developed during the project in his/her preferred language. The resources are the same in all 

languages.  

 

 
 
 

https://tsitour.eu/training-platform/
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Figure 3- Language selection menu 

 
 
After selecting the language, the trainee is redirected to a page where all units of the module 
are available (Figure 4), as well as the “Contact us” menu (Figure 5). 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 4- Module Units                                                                                                               Figure 5- Contacts menu 
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To start the training, the trainee must click on “Enrol Now”. As soon as the trainee is enrolled, 

s/he has access to all the resources developed and divided by units. When clicking in the first 

material from Unit 1, for example, a board with the contents that the trainee must follow to 

conclude the module (Figure 6) is displayed. To complete the module, the student must 

answer correctly all the questions. 

 

 
Figure 6- Unit 1 contents 

 
The partners developed additional resources to better explain the concepts in the module, 

which can be found in the platform as well, and they can be downloaded by the students for 

self-learning later. The resources are available in the side menu of the platform (Figure 7), 

and they include videos, posters, checklists, concept maps, among others. 

 

 
Figure 7- Sample resource from unit 1 
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The complete training module in PDF version is available in the platform. It contains all the 

information presented in the platform in a more descriptive way. 

 

The TSITour Consortium developed circa 30 original resources in varied formats. The partners 

developed videos, checklists, templates for reports, concept maps, templates for evaluation, 

flyers, interview scripts, memorandums, among others. 

The complete list of resources developed is presented below:  

 
● Activity Checklist; 

● Checklist – Friendly Environment; 

● Concept Map – Integration of Elderly: from issues to solutions; 

● Concept Map – Rights and duties of the elderly; 

● Diagnostic Evaluation Form; 

● Evaluation Criteria Assessment; 

● Evaluation Report; 

● Exploitation Hints; 

● Glossary; 

● How to plan your project; 

● Individual Survey; 

● Infographic – Integration of the Elderly; 

● Interview script; 

● Memorandum of Understanding; 

● Observation records; 

● Flyer – Communication facilitators; 

● Flyer – Pathological vs active ageing; 

● Project Checklist; 

● Project Development; 

● Project Plan; 

● Registration Form; 

● Satisfaction Survey – Institution; 

● Satisfaction Survey – Target Group; 

● Self-evaluation; 

● Video – Diagnostic; 

● Video – Elderly Inclusion; 

● Video – Evaluation; 

● Video – Implementation; 

● Video – Planning. 
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In order to comply with the same quality standards, guidelines were developed. In addition, 

the project partners developed a validation system of all the resources. This validation system 

was implemented to ensure a high-quality standard of all the materials. For this validation 

system to achieve its goals, CEPROF defined that the partners in charge of it would be the 

members of the Quality Control Board of the project. CEPROF created evaluation templates 

to be used when evaluating the resources, which were different depending on the type of 

resource. For written ones, the criteria evaluated was the following: 

 

● The purpose of the resource is clearly presented; 

● The resource meets its intended objectives as defined by the project; 

● The overall content of the resource is well-organised; 

● Topics and ideas are presented in a logical sequence; 

● The document respects the quality standards defined in the guidelines sent by 

CEPROF; 

● The resource’s tone and writing style are appropriate for its intended audience; 

● No grammar, spelling, and punctuation errors exist; 

● Logos and disclaimers are included. 

 

In what concerns the videos elaborated by the consortium, the criteria was as follows: 

 

● The purpose of the resource is clearly presented; 

● The resource meets its intended objectives as defined by the project; 

● The overall content of the resource is well-organised; 

● Topics and ideas are presented in a logical sequence; 

● The document respects the quality standards defined in the guidelines sent by 

CEPROF; 

● The resource’s tone and approach are appropriate for its intended audience; 

● The resource audio and image have the needed quality; 

● No grammar, spelling, and punctuation errors exist; 

● The resource length is appropriate for its intended audience; 

● Logos and disclaimers are included. 

 

 
After this first evaluation, the partners had developed assessment meetings in order to talk 

about the best way to incorporate the feedback received in the first evaluation process. These 

assessment meetings were pivotal to develop a strategy to improve the resources. After these 

meetings the partners put into practice the strategies developed. It was only after these steps 

that the resources reached their final version and that the translation process began. 
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As a conclusion, the elaboration of the training module and resources resulted from a 

collective effort to prepare materials adjusted to the purpose of the training and its end-users. 

 
 

5.1. Pilot Testing of Training Module 
 
The project design included a pilot testing stage that had as general aims the following: 

● evaluate different aspects of the project; 

● obtain preliminary results, and 

● propose adjustments before a full-scale performance is encouraged. 

 

The pilot testing was organised in two main activities. The first focused on the pilot testing of 

the module, its resources and training platform. The second was centered in the pilot testing 

of the projects involving the organisations and the selected participants.  

 

The specific aims of the first activity were: 

● Create a training module on “Project Development for Social Inclusion and 

Valorisation of People with Special Needs of Social Assistance” for VET students in the 

field of social care and welfare; 

● Develop hard and soft skills of VET students to create and implement projects and 

activities for Social Inclusion and Valorisation; 

● Better prepare the VET students to address the challenges at the work place, with 

focus on the people under need of social assistance. 

 

Throughout the process, the participants were encouraged to give opinions and share ideas 

so that improvements could be made. This was a critical stage of the project that enabled the 

participating organisations to evaluate the implementation of the TSITour project.  

 

Regarding the selection of the students/trainees, the criteria were already established at 

application time, so it was not necessary to introduce new elements or adjust the existing 

ones. 

 

At the end of every partner pilot testing experience, global results are provided, so the reader 

has a better understanding of the results per country. 
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PORTUGAL 
 
Pupils were chosen from the social area courses by the Course Coordinators, responsible for 

the internships, together with the staff of CEPROF and Ovar Forma that have been working in 

the project. The defined criteria encompassed the students’ performance at school, their 

interest in third age and social inclusion topics, their willingness to participate in an Erasmus+ 

project, their responsibility level and commitment to the proposed tasks and their parents’ 

consent. 

 

After the preliminary selection of the students, the Portuguese project team members 

promoted individual meetings with the students to present the pilot testing activities and 

their implementation process.  

 

The partners prepared consent forms to be signed by the participants in the pilot testing 

activities, which were signed and are part of the project archive. 

 

The training module was conceived for 50 hours of training. The methodological approach 

followed for this first part of the pilot activities consisted of preparing a schedule with face-

to-face, synchronous, and asynchronous sessions, which was conducted from the 4th of May 

to the 4th of June 2021. 

 

The face-to-face sessions were dedicated to the first navigation in the training platform, the 

explanation of key concepts, the support to the elaboration of the valorisation projects and 

the definition of the next steps.  
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Figure 8 – Pilot testing of the training platform, module and resources: face-to-face sessions. 

 

 
The asynchronous online sessions were dedicated to autonomous learning and the 

synchronous online sessions to the monitoring of the autonomous activities and clarification 

of doubts.  

 

 
Figure 9 – Pilot testing of the training platform, module and resources: online synchronous sessions. 

 

The students signalled some typing or translation errors and system bugs while testing the 

platform and the available materials. Collecting feedback about the platform from a user’s 
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perspective was important to define the necessary improvements, which were made during 

this stage of the project implementation. 

 

Students completed the modules and the exercises, and had a clear understanding of the 

documents they would need to work with during the implementation phase for developing a 

social project based on valorisation. During this period, the five pupils started to plan the next 

steps with the full support of the project’s team. 

 

  
Figure 10 – Training platform screenshots 

 
ITALY 
 
Contacts were established with a VET school in the municipality of Partinico, a small town 

near Palermo. Initially, the dean of the Upper Secondary School “Danilo Dolci” was contacted, 

who greatly appreciated the proposal and involved a class of 13 students from the socio-

welfare services field of study taking into consideration the defined criteria, in particular their 

interest in third age and social inclusion topics and their already proved high level of 

commitment in previous activities. CSC staff organised a preliminary meeting with the teacher 

in charge of the class and then met the students to present the project and to organise the 

first pilot test phase. The students or their legal representatives -in case of minors- were asked 

to sign the consent forms. 
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Figure 11 – Online training sessions - Italy 

 

In May and June, online synchronous meetings were held during which the 4 modules of the 

platform were presented to the students. 

 
Figure 12 – Online training sessions - Italy 

Besides these meetings, sessions in asynchronous mode were added, during which the 

students reviewed the work done together, deepened some topics with explanatory 

documents and answered the quizzes related to each module. In total the Training had a 

duration of 50 hours, and CSC staff was always available for clarifications and insights. 
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Students’ feedbacks were really important for improving the platform tool because helped to 

identify some minor mistakes in translation or system. The modules and the exercises have 

been completed from all the students, to whom all the documents useful and necessary for 

the planning and implementation of their project ideas were also presented.  

 

SPAIN 

In Spain, the pilot testing of the module was implemented in two different regions by two 

institutions, DEFOIN and Fundación Intras. The results are presented separately. 

 

a) DEFOIN 

 

Defoin established contacts with the VET school “IES Príncipe Felipe”. The project was 

introduced to the coordinator of the VET course “People in situation of dependence”. A total 

of 7 students were selected from the abovementioned course, framed in the social area of 

care and welfare. They were chosen by the course coordinator together with the staff from 

DEFOIN working in the TSITour project. The criteria established to select the students was 

based on the following premises:  

● Performance at school; 

● Interest in third age and social inclusion of the elderly; 

● Willingness to participate in an Erasmus+ project; 

● Responsibility towards the project and the activities proposed. 

 
The parents were informed about the project and signed consents for the under-18 students. 

 

An introductory meeting with the students took place, in order to present the TSITour project. 

The activities and the objectives were explained, and further instructions were given on how 

to access the training platform. For the pilot testing of the training module, the students 

worked individually. The aim was for them to acquire the capacities and abilities before the 

implementation of the Storytelling process with the elders.  

 
The students from IES Príncipe Felipe participating in the pilot testing of the Training Module 

completed the 50 hours training online and the organisation of the sessions was based on 

synchronous and asynchronous sessions. In the synchronous sessions, the students could 

clarify their doubts and share their progress. They were also expected to provide feedback 

about the platform, the contents and the evaluation procedures. All the 4 units available in 

the training platform were successfully completed. 

 

Figure  SEQ Figure \* ARABIC 13 – Participating students from 

IES Príncipe Filipe 1 
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Figure 13 - Screenshots from the Training Module Presentation in Spanish 

 

The completion of the online training was followed by the project’s development. The 

participant students were organised in two working groups. The objective was organising a 

Storytelling activity in which elderly people could accompany a tourist guide in a touristic 

route in order to value the elders’ life experiences. The projects included specific activities for 

the elders so they could use their storytelling skills.  

 

 

 

 

 

 

 

 

 

 

Figure 14- Online training sessions - Spain 

As a final result, both working groups presented the respective social projects and these were 

reviewed together with the VET coordinator, providing them with the necessary feedback to 

capacitate them to implement the activities. The training module process started on the 28th 

of September 2021, and finished on the 11th of November 2021. 

Figure  SEQ Figure \* ARABIC 15 – Online meeting with the students 
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Figure 15- Face-to-face training sessions- Spain 

 

b) Fundación Intras 

The piloting developed by Fundación Intras was carried out between May and June 2021 in 

Zamora. The selection of this city was based on three premises: 

● Zamora is a province with one of the oldest population rates in Spain. The average age 

of the registered population is 51.17 years old; 

● Zamora is a touristic city, attracting many visitors per year; 

● Fundación Intras is based in this city. 

 

As Fundación Intras is a social institution, addressing elderly people. INTRAS has agreements 

with several VET schools for internship placements. The internship students in INTRAS were 

invited to follow the course and their internship mentors in the VET schools consulted.  

 

The students were then selected among those who were interns in Peromato and Fundación 

Intras. All interns were informed about the project and the training course. Those who 

manifested interest were therefore enrolled. 

 

Trainees had one face to face session to be informed about the training and the expected 

outcomes. The use of the platform was explained and the procedures about the training were 

detailed. After the initial session, pupils started the online training with the supervision of a 

social worker from Peromato and the project manager from Fundación Intras. 
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Figure 16- Online training sessions - Spain 

 
 
After the completion of the online module, the students developed a social inclusion project 

for the elderly with the support of Peromato’s and the social workers from Fundación Intras. 

During this stage, contacts were established with the Ethnographic Museum of Castilla y León 

in order to define the training of the elderly and to organise the implementation of the 

intervention projects.  

 

GREECE 

The first step in Greece was to recruit the students/trainees from VET institutions of Level 4 

that study in the social or healthcare sector. KMOP is an NGO, so the team had to establish 

contacts with VET institutions and invite them to participate in the training and pilot testing. 

This process started from mid-April 2021 and was completed in mid-May 2021 with the 

signature of the cooperation letter with the Vocational Training School of Labour Force 

Employment Organisation (OAED) in Kozani, a city in northern Greece. 

In an earlier stage, KMOP established contacts with vocational schools in Athens but, due to 

the pandemic and the cessation of the normal activities, no institution was interested in 

participating in the training. Therefore, it was necessary to broaden the scope and it was 

possible to reach out schools and institutions outside Athens. 

 
For the above-mentioned particular reason, the pilot-testing in Greece had to be adapted to 

the unforeseen circumstances and adopt a more flexible approach. 
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From the Vocational School of Kozani two students from the “General Nursing Assistants” 

course agreed to participate. Students were reached individually in order to get into grips 

with the TSITour project and to understand what was expected from them. The consent forms 

were signed by the trainees, since they were over 18 years old. 

 

The training was organised in synchronous and asynchronous sessions. The trainees worked 

on the training resources on an asynchronous mode and completed the exercises on the 13th 

June 2021. 

 

 
Figure 17- Online training sessions- Greece 

 

Global data and Conclusions  

The pilot testing of the training module, resources and platform can be summarized in the 
figure below: 
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Pilot testing of the TSITour Training Module was implemented in Portugal, Spain, Italy and 

Greece. Six VET schools were engaged and 31 VET Students accepted to participate in the 

pilot experiences. 

The selected group of VET students from the social area were involved in the training and 

consequently had first-hand access to the training platform, the module “Project 

Development for Social Inclusion and Valorisation of People with Special Needs of Social 

Assistance” and the pedagogic resources created to facilitate the autonomous learning 

process. During this phase of the pilot testing, the partner organisations could: 

• Validate the module created in the framework of the project 

• Transfer theoretical contents, competences and skills to the students, through the 

creation of a project to promote social inclusion amongst elderly people 

• Complement the students’ training with extra theoretical material and practical 

experiences. 

 

 

 

 

 

 

 

 

4 countries

1 training 
platform in 5 

languages

1 training 
module in 5 
languages

30 training 
resources in 5 

languages

6 VET Schools

31 VET 
Students
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Period of Implementation 

 
The period of implementation of the pilot testing of the training platform encompassed from 

May to November 2021. 

 

Duration and training modalities 

 

   
50 hours Face-to-face Online 

 

The training module was conceived for 50 hours of training in a combination of the following 

modalities: 

● face-to-face  

● online 

● synchronous and asynchronous sessions 

 

 

 

Main conclusions from the pilot experiences  
 

At the end of the pilot experiences the participants were asked to fill a questionnaire that 

aimed at collecting their feedback to improve the final version of the training platform, 

module and resources. Below are presented the main conclusions from the analysis of the 

results. 

 

• Training Platform 

All the students were asked about their experience using the online training platform. 

Regarding the usability 83% of the students either agreed (52%) or totally agreed (31%) that 

it was user-friendly. 

May 2021

November 2021
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Concerning its design, 79% of the students either agreed (41%) or totally agreed (38%) that 

its design was sufficiently adequate. 

 

 
Graphic 1- Training platform navigation                                                             Graphic 2- Training platform design 

 
 

• Training Module  

 

The students’ learning process, the objectives of the training module and the previous 

expectations towards it have also been collected through the evaluation questionnaire.  

83% of the respondents either agreed (42%), or totally agreed (41%) that the objectives of 

the TSITour Training Module were clearly defined. 

86% of the respondents either agreed (48%), or totally agreed (38%) that the Training Module 

met their expectations. 

100% of the respondents either agreed (62%), or totally agreed (38%) that the topics covered 

were relevant to the objectives of the Module. 

100% of the respondents either agreed (45%), or totally agreed (55%) that the topics covered 

were relevant to them and their studies. 

 

 

Disagree
14%

Neutral
3%

Agree
52%

Totally 
agree
31%

The training platform was easy to

navigate through

Neutral
21%

Agree
41%

Totally 
agree
38%

The overall design of the training

platform was sufficient
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Graphic 3 – Training module objectives                                                     Graphic 4- Expectations towards the training module 

Graphic 5- Relevance of topics covered for the module                   Graphic 6- Relevance of topics covered for the student 

 

 

• Training Resources 

 

The elaboration of the supporting training resources was a key activity in the development of 

the training module. Therefore, their usability and effectiveness to support the theoretical 

contents was also measured in the evaluation questionnaires. 

93% of the respondents either agreed (62%), or totally agreed (31%) that the resources were 

useful to understand the different concepts presented in the training units. 

83% of the respondents either agreed (55%), or totally agreed (28%) that the resources were 

helpful to understand the methodology and proceed with the project implementation. 

Neutral
17%

Agree
42%

Totally 
agree
41%

The objectives of the TSITour 
Training Module were clearly defined

Neutral
14%

Agree
48%

Totally 
agree
38%

The Training Module met my 
expectations

Agree
62%

Totally 
agree
38%

The topics covered were relevant to 
the

objectives of the Module

Agree
45%

Totally 
agree
55%

The topics covered were relevant 
to me

and my studies
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Graphic 7- Usefulness of resources for the concepts                 Graphic 8- The resources and the project implementation 

 
The table below summarizes the conclusions from the pilot experiences of the training 
platform, module and resources. 
 

  

Neutral
7%

Agree
62%

Totally 
agree
31%

Resources
Useful to understand the 

different concepts presented 

Disagree
3% Neutral

14%

Agree
55%

Totally 
agree
28%

Resources 
Helpful to understand the 

methodology and proceed with 

project implementation

EXPECTATIONS

86%

met

OBJECTIVES 

83%

clearly defined

TOPICS 

100% 

relevant

RESOURCES

93%

useful to understand 
concepts

RESOURCES 

83% 

useful to understand the 
project implementation 
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5.2. Pilot Testing of Project Implementation 
 
 
The specific aims of the implementation were to: 
 

 
 
 
 
 
Throughout the process, the participants were encouraged to give opinions and share ideas 
so that improvements could be made. This was a critical stage of the project that enabled the 
participating organisations to evaluate the implementation of the TSITour project.  
 
At the end of every partner pilot testing experience, global results are provided, so the reader 
has a better understanding of the results per country. 
 
 
 

Involve VET students on the field of
care and welfare, social institutions,
tourism institutions and the elderly,
in the implementation of
storytelling projects in different
regions;

Use tourism and the elderly under
need of social assistance as
departure points to transform the
tourism industry and the approach
to social assistance, by valorising the
elderly as voluntary Local
Storytellers for the tourism industry;

Evaluate the project implementation
process;

Increase the number of social
inclusion tools and its beneficiaries;

Increase the notoriety of VET in the
field of care and welfare;

Raise awareness for the project to
extend the pool of volunteers
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PORTUGAL 
 
In Portugal, the partners that conducted the activities were CEPROF and Ovar Forma. 

The general methodological approach during the implementation stage consisted of the 

following actions:  

 

● Analysis of the profiles of the eligible social institutions; 

● Establishment of contacts with representatives of the social institutions; 

● Conduction of face-to-face meetings at the premises of the social institutions to 

present the project and the foreseen pilot testing activities; 

● Analysis of the profiles of the elderly from the social institutions; 

● Selection of the elderly to participate in the pilot testing; 

● Analysis of the profiles of the eligible tourism organisations; 

● Establishment of contacts with representatives of the tourism organisations; 

● Conduction of face-to-face meetings at the premises of the tourism organisations to 

present the project and the foreseen pilot testing activities; 

● Implementation of the pilot testing of the Storytelling projects; 

● Dissemination of the pilot testing activities in social media; 

● Evaluation of the pilot testing actions; 

● Report writing. 

 

After the pilot testing of the training module, the next action was the selection of the social 

institutions. The partner organisations are integrated in local networks of schools and socially 

relevant organisations. Therefore, they used their networks to establish the necessary 

contacts. In addition, being VET schools, internships are an essential part of the students 

training, so both institutions had already an extensive knowledge of the organisations that 

could better serve the purpose of the pilot testing activities. Consequently, an internal 

analysis was carried out considering the profile definition of the participants, referred above 

and face-to-face meetings were implemented in the premises of the following social 

organisations: 

  

● Santa Casa da Misericórdia de Ovar (Ovar, Portugal); 

● A Nossa Casa (Esmoriz, Portugal); 

● MACUR (Santa Maria da Feira, Portugal); 

● Santa Casa da Misericórdia de Espinho (Espinho, Portugal); 

● Centro Social de Paramos (Espinho, Portugal); 

● Centro Comunitário de Esmoriz (Esmoriz, Portugal). 
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Figure 18 – Meetings with the social organisations 

The meetings were very important in order to highlight the impact of the project at social 

level and the opportunities that could come with it. 

The selection of the elderly participants was intimately connected with the selection of the 

social organisations. Therefore, before proceeding with the final selection of the social 

institutions, the profile definition of the elderly was considered and with the institutions 

support, the Portuguese team approached the elders to evaluate their mental, physical, and 

social condition and to determine whether the type of stories would fit within the scope of 

intervention. Eight elders were selected to participate in the pilot activities. 

  

The steps that followed were the signature of a cooperation letter (annexe 2), the assignment 

of students to the social institutions, the collection of consents (annexe 3) from the selected 

elders and/or their family tutors and the agreement of the implementation schedule. 

  

The tourism institutions were then chosen considering the location of the social organisations 

and their impact in the respective region. In the Portuguese case, the tourism services of the 

municipalities offered a solid support, considering their interest in preserving the local history 

and their social responsibility in terms of sustainable practices and social integration. Such 

selection was also seen as strategic since the sustainability of TSITour project in Portugal 

might be guaranteed through these public entities and offices. In this context, students’ 

projects were also developed based on these premises. Three face-to-face meetings were 

promoted and one online with the following organisations: 
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● RivieraTur (Ovar, Portugal); 

● Câmara Municipal de Ovar (Municipality, Ovar, Portugal); 

● Câmara Municipal de Espinho (Municipality, Espinho, Portugal); 

● Câmara Municipal de Santa Maria da Feira (Municipality, Santa Maria da Feira, 

Portugal).  

 

 
Figure 19 – Meetings with the tourism organisations 

The implementation phase of the second part of the pilot stage started with a visit to the 

social institutions where the students were going to implement their projects, so as to better 

know the organisation, meet the designated social workers that were going to support the 

project implementation, understand the routines of the institution and establish the 

implementation procedures. 

  

After the formalities, the students visited the social institutions, met the eight elders, and 

started developing their projects based on the collected stories and information. The stories 

privileged the connection to the local history, traditions, and patrimony, which was relevant 

for the local tourism. 

  

The project staff supported the participants at all stages through face-to-face meetings, 

especially to guide students throughout the process, and help them with the management of 

the documentation. Together with the social workers, the students and the project team 

arranged the logistics for conducting the storytelling in the places where the story occurred. 

The tourism institutions were therefore contacted to be present at the designated place, day, 
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and time. They were also asked to find tourists for the pilot-testing if possible, or volunteers. 

The implementation of these activities was registered, and feedback was collected. 

The tourism attractions where the storytelling experiences were implemented were the 

following: 

● Capela do Santo Minhoto (Rio Meão); 

●  Estação de Rio Meão (Rio Meão); 

● Largo da Bicha das Sete Cabeças (Paramos); 

● Monumento ao Tanoeiro (Esmoriz); 

● Monumento Carnaval de Ovar (Ovar) 

● Barrinha de Esmoriz (Esmoriz) 

● Outside area of Espinho Casino (Espinho) 

 

 
Figure 20 – Storytelling sessions 

After the storytelling sessions, students continued to be accompanied by the project staff 

while they completed the final documents and produced the final report. 

  

The social projects were analysed, and certificates were issued for the five students 

confirming their participation in the pilot testing activities (training platform and 

implementation). 
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ITALY 
 
In July, CSC staff started to contact and propose the project to various associations with a 

view to the phase of implementation. In the end, contacts were established with the 

organisations:  

● AUSER – LIBERA UNIVERSITA' POPOLARE "DANILO DOLCI" (social) 

● SALUS SOC COOP SOCIALE – VILLA LOIDE (social) 

● ACCADEMIA DELLA CULTURA – TEATRO GIANì (tourism) 

● SE.TER.SAS – OSSO ANIMAZIONE (tourism)  

 

The synergies with these institutions were deemed useful for the purposes of the project 

because they are organisations active in the territory on the topics of value the experience, 

skills, creativity and ideas of the elderly and the promotion of territory, traditions and local 

tourism. At the beginning, online meetings were held with the organisations involved to 

present and explain in detail the project and its aims and to identify the most suitable 

participants according to the profile definition of the elderly. Five storytellers were chosen, 

and the required documents were filled in by the participants themselves (consents forms) 

and by the organisations (letters of cooperation).  

 

The project ideas proposed by the students were presented to the organisations which gave 

feedbacks, made changes and improvements and taken into consideration everyone's 

opinions. A preliminary meeting between the elderly and students was organised before the 

implementation of the projects to have a comparison, ask questions to the elderly narrators 

both of a personal nature or about the places chosen for the narrations. It was an opportunity 

to create a first bond between young and elderly and to broadly introduce the topics of the 

narrations. Questionnaires were completed by participants and preliminary and necessary 

documents were produced. The itineraries and places to be visited were therefore chosen so 

that old people could start preparing their stories and tourism organisations could identify 

spectators. 
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Figure 21 – Meetings with the elders 

In October the second part of the pilot was implemented according to what was planned: two 

itineraries in the municipality of Partinico, the first related to the places linked to the past of 

the municipality and the second related to the places linked to cultural traditions. 

First itinerary “PARTINICO OF THE PAST”: visit of places not necessarily of historical 

importance but linked to the Partinico of when elderly participants were children or young 

people. The Partinico Little Theatre, the ancient herbalist and his shop in the Piazza del 

Duomo, and two places of cultural and geographical importance for Partinico: 'La palma' and 

‘Il Pigno' were chosen for this idea. Three storytellers participated.  

 
 
 

 
Figure 22 – Storytelling sessions 
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Second itinerary “TRADITIONS OF PARTINICO”: visit of places not necessarily of historical 

importance linked to the cultural and folkloristic traditions of Partinico. Here the stories have 

been partly linked to the history of traditions but also of an anecdotal and personal nature. A 

private museum of ancient peasant traditions and the first Ancient Puppet Opera of Partinico 

were chosen for this itinerary and two storytellers participated. 

 

 
Figure 23- Storytelling sessions 

 
After the storytelling sessions, the class had been supported by CSC staff in the process of 

completed the final documents and evaluation questionnaires were distributed to all the 

participants and representatives of organisations. After the completion of necessary 

documents and report, two certificates (one for attending the training platform course and 

another for participating in the pilot implementation) were issued for each student of the 

class (13 students in total). 

 
 
SPAIN 
 
In Spain, the pilot testing was implemented in two different regions by two institutions, 

DEFOIN and Fundación Intras. The results are presented separately. 

 

a) Defoin 

 

The implementation phase for Defoin started with the establishment of several contacts with 

elderly-care centres in the area where the VET school is located, to ease the preparation 
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sessions between the students and the elders. The chosen institution was “Centro de Día 

Ilustración”, an elderly-day-care centre located in the district Barrio del Pilar, in the north of 

Madrid. The TSITour project was introduced to the elderly care-centre staff, presenting the 

activities and its schedule.  

 

Respecting the elderly care Director’s criteria and the profiles defined by the project, five 

elders were selected to take part in the implementation phase. The criteria to select the 

elders was the following:  

● Level of autonomy; 

● Motivation to participate in the proposed activities; 

● Interest to share their knowledge about the selected touristic places; 

● Capacity of telling stories, and  

● Commitment with project activities. 

 

The selection of the tourism institutions followed the profile definition established by the 

project and also considered its location.  

 

After the completion of the training module, the second part of the pilot testing started with 

the visit of the students to the social institution. Defoin, together with the elderly care centre, 

organised three face-to-face sessions in which the pupils and the elders met. The objectives 

of each session were focused on the preparation of the storytelling activity which would take 

place in El Pardo on the 1st of December 2021. 

The main goal of these encounters was to give students the opportunity to work with the 

elders face-to-face and to plan the final activity of the pilot testing with all the participants. 

The development of the sessions was organised in two groups: one group implemented its 

project with two participant elders. The other group implemented its project with three 

participants. 
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Figure 24 - Activities during the 3rd preparation session 

During all process, the project staff supported the participants and helped them manage all 

types of situations, especially with the organisation of the activities and paperwork. Together, 

students and elders prepared the stories about El Pardo, the place in which the cultural visit 

took place, and worked on the agenda for this day, agreeing the time and the kind of 

interventions of the participant elders. Once the activities and the agenda for the visiting day 

was established, it was communicated to the local guide, who provided the best route 

according to the plan. 

 

The implementation phase of the pilot testing consisted in visiting El Pardo, a very symbolic 

district located in the north of Madrid, where the Royal Palace of El Pardo is situated. This 

location was chosen because it had easy access for the elders, and they could share 

experiences and stories related to the area. For this activity, a local guide was selected to 

conduct the visits. 

 

The final activity of the pilot testing took place on the 1st of December 2021, with the visit to 

El Pardo. Directions and further details were previously provided. The activity was open to 

the public, and the participants brought visitors who were interested in knowing about the 

history of the place as well as the participants’ stories.  

 

The first route planned included the following touristic places, all located near the Royal 

Palace of El Pardo:  

● The Royal Palace of El Pardo;  

● The gardens of the Royal Palace of El Pardo; 

● The Manzanares river, and 

● The Prince's Cottage.  
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The places that were visited and presented by the elders were:  

● The Royal Palace of El Pardo, and  

● The gardens of the Royal Palace of El Pardo 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 25- Storytelling sessions – visit to El Pardo 

 
 
After the visit, and together with the project staff, the students finalised the documents and 

videos. Finally, all students received a certificated for their participation in the TSITour 

project. 

 

 

Figure  SEQ Figure \* ARABIC 23 – Implementation phase of the pilot testing. El 
Pardo, Madrid. 
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Figure 26 - Implementation and attribution of certificates. 

 
b) Fundación Intras 
 
The implementation phase for the Fundación Intras began with the selection of the social 

institution and tourism organisation that would be involved in the pilot testing.  

 

Considering the already established criteria and profile definition, Fundación Intras selected 

Peromato Social Centre, an associated entity of Intras in Zamora which promotes social 

inclusion and active living of elders and other disadvantaged groups. 

 

In this circumstance, the group of elders were selected among the of Peromato beneficiaries 

taking into account the profile criteria defined by the project. Participants were informed 

about the project and those willing to participate were enrolled in the pilot testing. 

 

The tourism institution involved was one of the participant organisations that collaborated 

with Intras for the interviews and round table carried out in an earlier stage of the project 

activities: the Ethnographic Museum of Castilla y León. The director of the centre expressed 

his interest in taking part in the pilot testing since the project matched the institutional aims 

and perfectly fitted into its cultural activities. 

 

As students were finishing the training module, Fundación Intras put them in contact with the 

Museum in order to define the training of the elderly and to organise the implementation. 
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They participated in a guided visit to the Museum, and were able to select some of the rooms 

and exhibitions which would be the basis for the storytelling sessions of the elderly. 

 
Figure 27 – The implementation phase at the Ethnographic Museum of Castilla y León.  

 
Accompanied by the senior participants, the students visited the selected rooms of the 

Museum, and prepared with them the stories based on the elders’ knowledge and memories. 
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The fundamental idea was to somehow make the object talk, with a completely new dynamic 

that involved the explanation of the displayed items. The proposed activity would allow 

visitors to have a more vivid image of what the pieces were used for. 

 

When the stories were ready, the elders with the support of the students and the staff from 

the Museum prepared a visit in which the storytellers would complement the explanations of 

the guide with their own stories.  

 

All the implementation process was supervised by the social worker of Peromato and the staff 

members of Fundación Intras. 

 
 
 
GREECE 
 
KMOP benefited from previous contacts and approached social and tourism institutions. 

Several new organisations and companies were reached and invited to participate in the pilot 

testing.  Such contacts followed the already established profile definition of the participants 

(IO2 – A4). The institutions were informed about the project and its aims by telephone and 

emails.  

The tourism institution was chosen taking into account their willingness to participate in an 

Erasmus+ project on social inclusion and their impact in the respective region: 

 

● People Behind began the first University of Third Age in Greece in early 2020, offering 

to people 65+ a variety of workshops and activities designed specifically for this age 

group.  

● Aktios Elderly Care Units is an organisation of elderly care with a capacity of 288 beds 

in 4 units, which introduces a special and unique model of care.  

● Athens Development and Destination Management Agency (ADDMA) supports 

Athens’ ongoing evolution as a contemporary European capital, by designing, planning 

and implementing a wide range of projects and actions throughout its metropolitan 

area. ADDMA operates the Athens Convention & Visitors Bureau (ACVB), the city’s 

official Destination Management Organisation, as well as the platform “This is Athens 

with a Local” that allows you to meet Athenians and explore the city through their 

eyes, by booking a thematic walk. 

 

Similar invitations were addressed for people 65+ and tourism organisations to approach and 

better inform participants about the project. 
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Figure 28 – KMOP’s associated organisations 

 
At the same time with the selection of social institutions, the potential elderly participants 

were approached. The first step was to find interested elderly through these organisations. 

For this, the profile definition (IO2 – A4) was followed. With institutional support, the Greek 

team approached the seniors in order to evaluate their mental, physical and social condition.  

 

After the selection of the participants, consent forms were signed. In total, 6 elderly were 

involved during the pilot testing implementation in Greece, 3 in the implementation phase of 

the pilot testing. 

 

The implementation phase in Greece started in September 2021 and was completed in 

October 2021. Three online meetings were organised for the previous preparation of the 

elders, before the storytelling sessions. The three online meetings served as the preparatory 

phase of the elderly with the support of the students, the project team and the social 

institutions. During the meetings, their stories were discussed, e.g., which places they were 

going to talk about, what interesting characteristics these places had and the reasons why 

they would like to talk about them. Storytelling and tips on how to tell a good story were also 

addressed.  
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Figure 29 – Online sessions with the elders 

 
The project team and the students took care of the logistics for conducting the storytelling 

session in an indoor space in Athens where the social institutions, the tourism institution, the 

tourists, the Greek project team and the students (online presence) would meet to watch the 

Greek Local Storytellers telling their stories.  

 

Invitations were sent to municipalities and organisations that work with the elderly and 

tourism and the storytelling session “Athens Stories: Through the memories of Local 

Storytellers 65+” took place at Serafeio of City of Athens on the 7th of October 2021.  

 

19 people in total attended the session: 9 storytellers and representatives of the 

organisations, 2 students (who participated through an online platform - Zoom) and 8 people 

were there as audience. During the first part of the session, the TSITour project and activities 

were presented and the representatives of the associated organisations were introduced to 

the participants. The second part was dedicated to the Storytellers and their stories: 

 

● Mrs Penelope Kyritsi presented her story about the biggest church of Greece, Agios 

Panteleimonas in the centre of Athens; 

● Ms Bogiatzi shared her story about the region of Voula in the south of Athens, Attica; 

● Mr Koukoumpetsos described the old neighbourhood of Kountouriotika in the centre 

of Athens; 
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● Mr Kastrinakis talked about the neighbourhood of Exarchia and the National Garden 

of Athens.  

 

The storytelling session was recorded and registered through photographs. The feedback 

from all the participants was also collected. 

 

 
Figure 30 – Storytelling sessions 

 
After the storytelling sessions, KMOP met again online with the students to assist them with 

writing the final documents and producing the final report. The social project was analysed 

afterwards, and two certificates were issued to the two students attesting their participation 

in the pilot-testing activities (one certificate for the pilot testing of the platform and another 

one for the implementation). 

 
 

 
Figure 31 – Online meeting with the students 
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Global data and conclusions 
The second part of the pilot testing experiences consisted of the implementation of the 

storytelling projects and their public sessions. 

At the end of the activities, the participants were asked to contribute with their opinions on 

some relevant aspects, so that conclusions could be drawn to make improvements to the final 

project products. 

Below is a summary of the most relevant aspects highlighted by the different groups of 

participants. 

 

• Overview on the pilot testing experience - Students 

 
83% of the respondents either agreed (42%), or totally agreed (41%) that the experience 

allowed them to learn about new topics, ideas, information and concepts 

79% of the respondents either agreed (31%), or totally agreed (48%) that the participation in 

the pilot allowed them to develop abilities and skills on the valorisation of the elderly. 

96% of the respondents either agreed (48%), or totally agreed (48%) that the participation in 

the pilot allowed them to gain experience that will be useful in their future professional 

activity. 

85% of the respondents either agreed (37%), or totally agreed (48%) that the objectives of 
the training were met. 
82% of the respondents either agreed (43%), or totally agreed (39%) that the training 
enhanced their capacities to plan, implement and evaluate a project. 
83% of the respondents either agreed (48%), or totally agreed (35%) that after the training 
they felt confident to develop projects for the inclusion of the elderly. 
 

Graphic 9 – New learning acquired                                                               Graphic 10- Development of valorisation skills 
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Graphic 11- Experience gained for work                                                       Graphic 12- Training objectives achievement 

Graphic 13- Capacities enhancement                                                            Graphic 14- Capacity to develop inclusion projects 

 
 

• Overview on the pilot testing experience – Elders 

 
A total of 29 elders aged 65 or older participated in the project implementation stage of the 

pilot testing. They had the chance to work hand in hand with the VET students in order to 

prepare their storytelling interventions in touristic settings. Twenty-seven elders evaluated 

the experience as stated below.   
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100% of the respondents either were completely satisfied (88,9%%), or satisfied (11,1%) with 

the contribution of the project to maintaining them active and socially recognised, and also 

with the activities performed. 

92,6% of the respondents either were completely satisfied (77,8%), or satisfied (14,8%) with 

the achievement of their expectations concerning their participation in the project activities. 

100% of the respondents either were completely satisfied (77,8%), or satisfied (22,2%) with 

the communication with the partner promoting the project activities. 

 
 

 
Graphic 15- Contribution to elderly activity and recognition          

 
              Graphic 16- Achievement of expectations 

 
Graphic 17- Activities 

 
Graphic 18 – Communication with the promoter 
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81,5% of the respondents either were completely satisfied (74,1%), or satisfied (7,4%) with 

the logistic support prepared by the implementation partner.  

96,3% of the respondents either were completely satisfied (88,9%), or satisfied (7,4%) with 

the follow-up of the activities by the promoter. 

96,3% of the respondents either were completely satisfied (66,7%), or satisfied (29,6%) with 

the information received about the project. 

  
 

 
Graphic 19- Logistic support 

 
Graphic 20- Promoter follow-up 

 
Graphic 21 – Information about the project 
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• Overview on the pilot testing experience – Social Institutions 

 

The total participants of the social institutions during the pilot testing phase was 12. Their 

role was fundamental in the support of the students and the engagement of the elderly. They 

have evaluated some aspects of their participation in the pilot experience as follows. 

There were no neutral, or disagreement answers, therefore the graphic illustrates the 

percentage of answers corresponding to total agreement or agreement. 

The analysis of the results allows to conclude that the social institutions that participated in 

the implementation of the valorisation projects considered that there was a good 

communication between the promoter and the institutions, which contributed to find 

adequate solutions for the challenges faced. In addition, the duration and time management 

of the projects’ implementation was considered as adequate or totally adequate. In the end, 

the objectives were met, the institutions’ expectations were achieved and the projects had a 

positive impact on the institutions. 

 
 

 
Graphic 22- Feedback on project implementation – Social Institutions 
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• Overview on the pilot testing experience – Tourism Representatives 

The total number of tourism institutions participating in the pilot testing phase was 9, but 

only 8 answered the evaluation questionnaire.  

As with the social institutions, the feedback obtained from the tourism organisations has been 

positive or very positive.  

There were some neutral responses, but no disagreement answers, therefore the graphic 

illustrates the percentage of answers corresponding to total agreement, agreement, and 

neutral. 

The analysis of the results allows to conclude that they are very similar to the results achieved 

by the social institutions. The main difference is the neutral responses, which is 

understandable, since the scope of their participation was different from the one of the social 

organisations. Nevertheless, the tourism institutions that participated in the implementation 

of the valorisation projects considered that there was a good communication between the 

promoter and the institutions, which contributed to find adequate solutions for the 

challenges faced. In addition, the duration and time management of the projects’ 

implementation was considered as adequate or totally adequate. In the end, the objectives 

were met, the institutions’ expectations were achieved and the projects had a positive impact 

on the institutions. 

 

 

 
Graphic 23- Feedback on project implementation – Tourism Institutions 

50,0%

50,0%

50,0%

50,0%

50,0%

75,0%

62,5%

37,5%

25,0%

25,0%

37,5%

37,5%

25,0%

25,0%

12,5%

25,0%

25,0%

12,5%

12,5%

12,5%

0,0% 20,0% 40,0% 60,0% 80,0% 100,0% 120,0%

Adequacy of the project duration

Achievement of objectives

Adequate solutions for the chalenges

Adequate time management

Achievement of the institution's expectations

Good communication Promoter-Institution

Positive impact on the institution

Tourism Institutions - Project Implementation Feedback

Totally Agree Agree Neutral



 
 70 / 90 

 
 
 
70 

  The European Commission's support for the production of this publication does not constitute an endorsement of the contents, which reflect the 
views only of the authors, and the Commission cannot be held responsible for any use which may be made of the information contained therein. 

 

The image below summarises the main conclusions from the evaluation performed by the 

participants in the implementation of the valorisation projects. 

 

 

 

 
 

  

Students

• New Learning - 100%

• New Skills - 79%

• Enhanced capacity to implement projects - 82%

• Enhanced capacity to develop inclusion projects - 83%

Elders

• Active ageing and recognition - 100%

• Expectations met - 92,6%

Social Institutions

• Expectations met - 100%

• Objectives achieved - 100%

• Positive impact - 100%

Tourism Institutions

• Expectations met - 87,5%

• Objectives achieved - 75%

• Positive impact - 87,5%
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6. The proof of the concept 
 
The project aimed to develop a Training Module for the VET courses in the fields of care and 

welfare to train the future professionals on how to build valorisation projects as the opposite 

of the design of projects for avoiding the idleness of the people under social care.  

 

The concept behind the project was that minimising the idleness brings only limited benefits 

for the psychophysical health of the elderly and does not bring significant socio-economic 

gains to society.  

 

In contrast, the project proposed training on how to implement projects that will take 

advantage of the competencies of people under social care and value them.  Therefore, the 

concept note of the project departed from the contribution of the elderly to the tourism 

industry by working as volunteer local storytellers in the touristic sites. This methodology 

exploited their capacities and allowed the tourism industry to provide more authentic 

experiences to the tourists, resulting in economic gains and contributing to the dissemination 

of the culture and history of the communities.  

 
 
The trainees experience  

The trainees that participated in the project, particularly, in the implementation of the 

valorisation projects were students from VET schools in the areas of social care. They were 

taught to design projects in general, but not to design them to valorise the final beneficiaries. 

As a result, if they had to cooperate in the conception of this type of projects they would not 

feel prepared.  

The TSITour project expected to increase their competencies on how to include and value 
elderly people, by the development of technical and soft skills to address the defined target. 
The training received was, thus, determinant to achieve this goal and to reinforce the 
trainees’ professional skills before they enter the job market. 
The trainees experience with the training platform was very useful for its testing and 

improvement. They revealed interest in the training module and training resources, they 

identified technical bugs that had to be solved by the technicians, they recognised the quality 

and adequacy of the materials and they provided some suggestions regarding the 

implementation of the training near the students.  
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Students testimonials 

“The training was very helpful, and I hope to 

have a similar experience like this in my 

future life and with excellent tutors like 

these.” 

“Thanks to this, I have gained knowledge 

that I didn’t have before. It has favoured my 

intervention with the elderly to have an idea 

to achieve their social inclusion.” 

 

“I think the most important resource was the 

specific information on how to carry on our 

project, such as the surveys and the 

evaluation documents.” 

“The strength of this module is the 

importance it has on the social integration of 

elderly people. When people retire, in many 

cases, they feel excluded from today's 

society.” 

 

“The strengths of the Training Module are the complementary resources provided in each 

unit.” 

 

When asked if they felt more prepared to work with older people and promote their social 

inclusion after receiving the training, most students answered affirmatively. Their words can 

be read in the table below. 

 

“The truth is that I feel more prepared, 

because going through the development the 

project has helped me to have an idea on 

how to favour the inclusion towards this 

group of people.” 

“Yes. I had never worked with older people 

and I think it was a great opportunity to 

learn.” 

 

“Of course. Thanks to this training I have 

been able to get closer and learn more from 

them. I have come to realize how important 

inclusion is in society.” 

“I think that this training has helped me to 

complete and remember concepts of the 

elderly of my academic training and, with it, 

I will be able to carry out a social inclusion 

project.” 

 

“A positive part of this project has been to be 

able to interact with this type of population 

to a greater extent, so that effectively this 

helps to have more experience when, in the 

future, dealing with this population again.” 

 

“This training has helped my creativity. 

Through it I can create other forms of 

inclusion. I found it very interesting.” 

 

“I have been able to gain experience and be with the elderly people face to face. It has been 

the first contact I have had with them and I have found it very nice.” 
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The elderly experience  

The project was designed so that the elderly participants benefitted from the project by 

integrating the network of Local Storytellers, thus regaining the confidence and motivation to 

feel more integrated in society as well as useful. 

They have accepted to cooperate with the project activities with great enthusiasm. They have 

expressed their feelings towards the experience as follows. 

 
The elderly testimonials 
 
 
“I think it has been a very lovely experience”; 

“It has been a very positive experience for 

me”; “I liked it a lot” 

“The only comment I can make is that it is a 

pity that I didn't have more time and that 

there are not more initiatives of this kind to 

keep some stories and memories of the city 

of Espinho alive.” 

 

“It was easy to explain the stories in front of 

a small group of visitors. I felt less 

embarrassed. We all could take part in this 

activity”.  

 

“Personally, I really liked the project and to 

share it with the students. They were always 

very accessible in their way of sharing! They 

didn’t even need to convince us to get 

involved. They were truly close and 

trustworthy. Right after our first meeting 

together, we were already involved and 

pleased, honestly, as if we known each other 

already for years. Very happy!” 

 
“It was a very gratifying visit. I already knew 

the place and I truly enjoyed sharing it with 

my new friends. My wife, Mª Jose, could also 

come to this visit. In the previous sessions the 

brave students had foreseen visiting other 

places in El Pardo, but ay!, there wasn’t 

enough time, the weather wasn’t the best. 

Nonetheless, the important thing is that both 

they and we were very satisfied of 

participating in this activity.” 

 

“For me, these kinds of activities could 

happen more often here at MACUR (the 

organisation). During my interview, I put 

many people laughing at my story and for 

me it is a pleasure to do these kinds of 

activities. We, older people, are also 

important because we have knowledge that 

others are often unable to share. Thank you 

very much!” 
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“I enjoyed this project because I felt 

important for sharing my wisdom. If it 

wasn't for my health problem that 

sometimes affects me, I could do more 

activities like these. I liked it very much.” 

 

“I really enjoyed participating, mainly 

because I talked about my city and shared 

some of my knowledge and some stories of 

my own.” 

 

“With the project I acquired more 

confidence, even though I got nervous. I liked 

the project very much, the duration of the 

activities and everything in general. From my 

point of view, it should have been more 

participants in the project.”  

 

“I liked very much to go to the Museum with 

other people. I also learnt a lot from the other 

participants.”  

 

“I enjoyed very much and I would like to 

continue doing this activity.”  

 

“I would like that the activity was longer in 

time. To remember past anecdotes gave me 

bad and good memories. It has been a great 

opportunity.” 

 

 
 

 

The social workers experience  

The project was designed so that the institutions that operate in the social area would benefit 

from the involvement of the elderly in risk of social exclusion, as they would have mechanisms 

to integrate them again in society and this would have a positive impact in the target they 

work with.  

Furthermore, the training module could be used by their own human resources so that they 

too promoted social inclusion of their clients.  

They would also benefit from better social professionals since, after receiving the training, 

the VET trainees of social areas will be better prepared for the elderly population demands/ 

challenges.  

Their experience in the pilot activities and in the project as a whole was evaluated as very 

positive as stated in the previous chapter.  
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Social workers testimonials 
 

“Gathering young and elderly in activities 

that promote the territory from a tourist 

point of view is a fundamental activity since 

it transforms elderly people from 'invisible' 

to 'responsible', with an emphasis on the 

fact that an optimal community is one that 

leaves no one behind, not even the elderly.” 

 

“It was a positive experience that allowed 

the elderly to remember and experience past 

stories and episodes. I wish the project every 

success and I hope it continues over time.” 

 

“It was a great experience that if possible we 

will repeat without hesitation. We liked the 

partnership and the technicians with whom 

we developed the initiative. In general, it 

was very positive and the users felt good and 

valued and for us, this motivation is more 

than enough to congratulate the initiative.” 

“The project has been very positive for the 
elders of the Daily Care Centre Ilustración. 
The intervention of the students has been 
very stimulating for them and they have 
been able to share their memories visiting El 
Pardo. It would have been better to have had 
more time to do the activities, but in the 
short time we have had, the participation 
has been positive.” 
 

“Very interesting initiative to help in the 

empowerment of the elderly. “ 

 

“I was very happy with the event. It is very 
important to give opportunities to older 
people.” 
 

 
 
The tourism workers experience  

Tourism is a very important area of development for any country, as it presses forward the 

economy. Yet the tourism targets are changing, following the path of a fast-evolving society. 

Travelling is more affordable than in the past, there is a higher consciousness of the needs of 

different types of tourists and there is a European drive to make tourism accessible to all 

groups.  

The tourism industry can benefit from the immaterial knowledge of the elderly and enrich the 

tourism offers by enabling a local experience to the visitors. Some tourism enterprises were 

contacted to follow the project implementation, particularly the implementation of the 

valorisation projects and they have evaluated the project results as described in the previous 

section. 

Only one comment from one of the Portuguese touristic organisations was made stating that 

“The project has a lot of potential. It should be developed in the sense of involving and creating 

more impact, both in the social and tourism areas.” 
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The impact 

The data collected during the implementation of the project and the testimonials of the 

participants are enough to prove the concept. 

The project was designed to have a significant impact at different levels and the results 

reinforce that the impact was achieved. 

 
Local, Regional and National impact 

• Trainees increased their competencies on how to include and value elderly people. They 

developed technical and soft skills to address the defined target; 

• The VET institutions benefited from improvements in VET courses on social areas making 

this educational offer more attractive. Additionally, the VET trainees from these 

institutions, that participated in the training and implemented the projects have 

developed skills that will represent added value to local / national enterprises; 

• The VET institutions and local/regional/national private social solidarity institutions, 

tourism SMEs and welfare institutions cooperated in the project’s activities and events, 

thus contributing to create synergies among different social actors, with social, 

educational and economic responsibilities; 

• The VET students felt motivated, developed skills and considered to be capable of 

developing and applying their professional skills in the future; 

• The elderly participating in the project’s activities increased their well-being and sense of 

belonging by being socially active while contributing to the local tourism experiences with 

their immaterial knowledge; 

• Local communities hosting the project meetings, the multiplier events and the pilot 

testing saw the European cooperation in action. They also benefited from the reduction 

of elderly people at risk of social exclusion by their participation in social inclusion projects 

as local storytellers. 

 
 
European Impact 

• This publication proposes the adoption of innovative pedagogies and methodologies for 

the implementation of social projects that value the elders’ potential; 

• The partnership created and tested educational resources that promote innovative 

pedagogies and methodologies that bridge the gap school–job market and that have 

direct impact in local communities in the short term and at the nationally and at the 

European level in the long term; 
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• The EU dialogue with other countries on socially relevant themes was fostered: quality of 

VET training; improvement of job skills; social inclusion; 

• The number of good practices inspired by the model presented by the project will tend to 

have a multiplier effect; 

• The project contributed to the creation of a workforce in the social area more capable of 

implementing projects with direct impact in the communities; 

• The trainers that participated in the project activities are now better-prepared for 

providing VET courses on social areas and orientation in project creation and 

implementation, boosting the trainees’ autonomy; 

• The attractiveness of VET offers was increased by the implementation of improvements 

to existing courses; 

• Elder citizens that participated in the project activities felt more motivated by the exercise 

of a useful / meaningful role in society; 

• This publication proposes the transfer of the methodologies used in the project for 

integrating the elders through valorisation to other areas in other European countries; 

• Open resources for educational purposes are now available in 5 European languages; 

• The European cooperation for the creation of solutions for common problems was 

enhanced. 
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7. The pool of storytellers  
 
The project original design pointed to the constitution of a pool of elderly volunteer local 

storytellers in the countries of the consortium as a sustainability strategy and impact 

enhancer after the funding period.  

 

This chapter is dedicated to the explanation of the strategy to implement and enlarge the 

pool of volunteers.  

 
The creation of the pool of storytellers 

The first members of the pool of storytellers were the elders that participated in the pilot 

testing experiences, which are considered the core of the pool of volunteers. This means that 

the pool of volunteer storytellers is constituted by 29 members as follows. 

 

 
 

12 steps to create a sustainable pool of storytellers 

The sustainability of the pool of storytellers is supported by action plans designed according 

to the country specific characteristics and region of implementation, which share the 

common goal of broadening the impact of the project in the communities. 

The project had a very positive impact in the participating organisations and called the 

attention of other elders that were not in risk of social exclusion, but wanted to participate in 

the pool of volunteers. As a result, the pool of storytellers will go beyond the target group 

and the profiles previously defined by the project and it will allow the extension of the 

Greece 6 members

Italy 5 
members

Portugal 8 
members

Spain 10 
members
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participation to all elders that wish to join the pool. Being a project focused on inclusion and 

valorisation, the consortium strongly believes that the opportunity should be given to all 

willing to join.  

The roadmap for the enlargement of the pool of volunteers is presented in the table below.  

 

1 2 3 

Engage Municipalities to 

host the pool of storytellers. 

Engage public or private far-

reaching organisations to 

host the pool of storytellers. 

Partner with social 

organisations to act as 

dissemination hubs of the 

pool of storytellers. 

 

 

 

4 5 6 

Partner with social 

organisations to attract and 

forward volunteers to the 

registration in the pool of 

storytellers. 

Engage volunteer 

associations to attract and 

forward volunteers to the 

registration in the pool of 

storytellers. 

Engage Senior Universities 

to attract and forward 

volunteers to the 

registration in the pool of 

storytellers. 

 

 

7 8 9 

Disseminate the pool of 

storytellers to tourism 

enterprises so that their 

local programmes can 

benefit from it. 

Disseminate the pool of 

storytellers to organisations 

that host staff and students 

mobilities so that they can 

include local storytelling in 

their activities’ programmes, 

by using the pool of 

volunteers. 

Disseminate the training 

platform, module and 

resources to VET schools 

countrywide so that they 

improve their social training 

offer.  

10 11 12 

Create periodic 

dissemination campaigns 

with brochure distribution.  

Encourage EU cooperation 

with topic-related projects 

to increase the awareness 

for the TSITour project. 

Follow the participation of 

the members of the pool of 

volunteers in storytelling 

activities.  
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The sustainability of the pool of storytellers is central to endure in time, thus the contacts 

with relevant stakeholders, both socially committed and in charge of the tourism stimulation 

and promotion, have already started as illustrated in the figure below. 

 

 
Figure 32 – Meeting with the tourism office representative from Ovar Municipality - Portugal 

The feedback received from the Municipality of Ovar (Portugal) revealed the interest from 

the city council to create a pool of volunteers and the local storytellers will be the first group 

of volunteers to integrate that pool in Ovar. 

In addition, after the pilot testing period, one of the storytellers was invited to tell stories 

during a visit of national and international students to a cooperage factory in Esmoriz 

(Portugal), which was very appreciated not only by the visitors, but also by the factory owners 

that had never thought of including testimonials of locals into the guided visits. 

 

 
Figure 33 – Storytelling session in Josafer, a cooperage factory in Esmoriz - Portugal 
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In addition, a very relevant achievement was the interest of the Peromato Social Center, to 

be the coordinator of the pool in Zamora, Spain. Peromato has been a key collaborator of the 

project and has included the project in their daily activities offered to the elders in Zamora. 

Peromato organises cultural, sport and leisure activities opened to the society of Zamora 

based on an inclusive approach. Besides they are in constant contact and collaborate with the 

most relevant public social entities of the city of Zamora. 

The implementation of the 12 steps for the creation of a sustainable pool of volunteer 

storytellers in in progress and the partners are committed to accomplish their action plans so 

as to multiplicate the impact of this socially relevant project. 
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8. Transferability of the project results 

The TSITour project produced results with potential to be transferred to other contexts and 

settings.  

During its implementation, the consortium members participated in initiatives related to 

similar topics and were able to exchange experiences and to assess the transferability 

potential of some of the project results.  

The lifetime of the project was long enough to enable the participation in strategic meetings 

with training institutions, private and public social solidarity organisations, welfare 

institutions, tourism associations and enterprises, cultural organisations, and municipalities, 

which were critical to the dissemination and promotion of the results of the project, to the 

public awareness of the project existence, to raise attention to its core topic and to attract 

the interest of local and regional organisations.  

The open educational resources are transferable to VET courses on social areas at local, 

regional, national, and European levels, thus, improving the quality of the contents and of the 

training of future professionals. 

 
 

8.1. The role of VET Schools 

The Vocational and Educational Schools are key actors in the transferability process of the 

project results. They are direct beneficiaries, but also dissemination vehicles throughout their 

extensive networks of other schools and other education support organisations.  

The project results enable them with additional tools to upgrade the curricula of the courses 

they offer in the social area. Consequently, they will enhance the professional skills of the 

future social workers, which, in turn, will contribute to better performance in internships and 

later in job positions.  

 

8.2. The role of Social and Tourism organisations 

The social and tourism organisations are relevant stakeholders for the transferability of the 

project results in two different perspectives. 

The social organisations work for the well-being of underprivileged citizens, most of which 

are seniors. They help building a sense of community and belonging. Their professionals are 

very focused in coping with the basic daily needs of the beneficiaries, while neglecting the 

integration and valorisation of this population. Active professionals can benefit from the 

project results by working with human resources recently graduated that had training in the 
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construction of valorisation projects. They can also do the training in the training platform 

that is openly available for any student, trainer, or social worker to use.  

The social organisations that are open to integrate the valorisation aspect in their practices 

will provide better social services to their users, their families, and communities. They can act 

as inspiring models to other social organisations by sharing their good practices concerning 

the valorisation of the elderly.  

 
On the other hand, the tourism organisations have a social responsibility towards the 

communities where they operate. The methodological approach followed by the TSITour 

project enhanced their capacity to participate in social initiatives by considering the elderly 

as valuable assets for the local tourism experiences. Their social investment can be a powerful 

marketing tool that will, in turn, bring benefits for their position and recognition at the local 

and regional levels. They are valuable dissemination vehicles of the project results and can 

use the project results and adapt them to the diversity of the tourism packages they can offer. 

The enterprises of the tourism sector are in a privileged position to take advantage of the 

countless human value socially available. 

 

 

8.3. Other valorisation topics 

The TSITour project departed from the tourism as case study, but the immaterial knowledge 

of the elderly is vast and can be adapted to other areas considering other valorisation topics. 

This chapter will highlight some other valorisation areas where to apply the methodological 

approach used in this project. 

 

Education 

The education methodologies and paradigms evolve throughout the time and the elderly are 

holders of knowledge that otherwise would be lost for the younger generations. They could 

be invited by schools to participate in open days where they could tell stories of the schools 

of their time. Their participation would not only value their knowledge, but also bring 

together different generations and improve their social image near the younger. 

 

Culture 

There are museums that preserve school objects that are no longer used. The elderly that 

used those objects could dedicate part of their day to be volunteer animators of those specific 

rooms of the museums. They would enrich the visitors’ experience and make it more vivid 
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and real. To hear stories from the people who actually lived them benefits the storytellers 

and the organisations that facilitate this interaction.  

 

 

Gastronomy 

This topic is almost self-explanatory. A significant percentage of the teenagers and adults 

cherish the memories of the dishes their grandparents prepared, especially the 

grandmothers. It is cultural that most women are responsible to provide food for their 

families and they pass that knowledge from one generation to the other. Nevertheless, part 

of it is lost in time and new ways of cooking and eating trends arise with the social evolution 

of mankind. 

It is thus a valorisation topic that has a significant potential of exploitation in different 

settings. The elderly could be invited to local/regional gastronomic fairs to participate in 

show-cooking events. The schools that offer training in cooking and pastry could invite the 

elderly to share with the students their secrets and teach them how to prepare traditional 

dishes. 

 

Traditions Craftsmanship and Jobs 

This topic of valorisation is relevant for the preservation of the collective memory of history. 

There are traditions, and jobs that no longer exist and that are part of the identity of a people. 

In addition, craftmanship such as embroidery, weaving, lace, toy construction, knitting, 

tapestry, and traditional handmade painting of objects are important cultural assets that 

should be preserved. 

Tools and traditional vests are usually exhibited in museums with labels and short 

descriptions but lack the contact with the people who actually used them, or had a close 

contact with relatives, or neighbours who knew how to manipulate them. More than reading, 

telling the stories of old times, traditions, and jobs makes the storytellers active and the 

listeners travel in time. It is a win-win situation with relevant gains for social integration and 

intergeneration learning and contact. 
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8.4. Other valorisation targets 
 
The concept of valorisation is socially relevant and can be transferred to other targets. 

The homeless 

The homeless condition makes it hard for the affected people to find a job, to have a good 

health, to have social relations with their peers and to feel part of society. The immediate 

consequence of it is the isolation, which in turn does not contribute to the wellbeing of the 

homeless, nor to the good environment in the local communities.  

There are many organisations that support the homeless in terms of coping with the basic 

needs. Some also work with them to help them design a life project oriented to their social 

and work reintegration. 

Storytelling can, thus, play an important role in destigmatizing the homeless. Therefore, it is 

relevant to explore the best way to implement the TSITour methodology, which is perceived 

as significantly challenging due to the living conditions of the homeless.  

Partnerships are critical for a successful transference in the sense that the social integration 

of this target group will certainly imply the creation of a support background that enables the 

homeless the access to shelters and training. In addition, their participation will probably not 

be free since this target needs an economic incentive to participate in such an integration 

programme. With the right partners and the support of the existing municipal financial 

incentives, it will be possible to transfer the TSITour adapted methodology to this target 

group. 

 

The unemployed 

Long-term, or short-term unemployed can suddenly turn into people at risk of social exclusion 

due to the risk of poverty, debt, family tensions, isolation due to shame and stigma, which 

may culminate in low self-esteem and depression. 

Consequently, it is critical to understand and monitor the relation between unemployment 

and social exclusion, so that mechanisms are created to help mitigate the negative effects of 

unemployment. 

The TSITour methodological approach, which facilitates the creation of valorisation projects 

can be a relevant mechanism to counteract the impact of unemployment of the people who 

are affected by it.  

Their participation in storytelling projects can help them maintain a solid link to other groups 

in society, while boosting their sense of being socially active, even if for a period of time they 

cannot be economically contributors. 
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The young people from disadvantaged backgrounds, at risk of dropping out of school 

There are many reasons that account for the disengagement of a significant part of the 

students regarding the academic education, which has a negative effect on their future and 

in society. It represents the failure of the education system combined with the failure of the 

family structure and the failure of the social organisation.  

As a result, it is very important to intervene at an early stage of the drop out risk, so that 

students consistently attend school. 

The TSITour methodology can be transferred to this target group by engaging the students in 

storytelling project targeted at the younger or at the elders. The students at risk of dropping 

out of school can be valorised as storytellers. On the one hand, the promotion of the contact 

with the younger can make them feel that they are future role models and therefore they will 

find purpose in attending school again. On the other hand, the contact with the elders from 

senior institutions, can make them feel useful to this intergeneration relation and this, in turn, 

can be very motivating for their reconnection to the school again. 

 

The retired 

The most similar target to the target defined by the TSITour project is the retired. Even though 

they might be envisaged as not being in risk of social exclusion, they can rapidly suffer from 

isolation. They spent their adult lives actively contributing to the economy of their countries, 

they had their labour relations and when retirement comes, if there is no plan to continue 

ageing actively, then the retired can suffer from the negative impacts of retirement either in 

physical or in mental health. In addition, the harmful effects tend to affect more the elders 

that for diverse reasons live alone. 

The TSITour methodology can be entirely transferred to this target group without the need 

of adjustments. The elders can be motivated to integrate the pool of volunteer storytellers 

and with this activity they will feel as socially relevant again. Also, this valorisation and 

integration programme can be extended to storytelling projects in schools, focusing in stories 

related to traditions, places and even jobs. 
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8.5. Transferability strategy 

The transferability strategy devised by the Consortium is based on the following principles: 

● Relevance- define the relevant stakeholders that would benefit from the project 

results. 

● Multiplication- select the stakeholders that have networks of contacts to which they 

can disseminate the project materials, results, and good practices. 

● Effectiveness- select the organisations that have the interest and the means to 

implement the staff training and the valorisation projects. 

● Impact- identify the organisations that will contribute to the positive impact of the 

project results throughout the time. 

● Sustainability- contact the organizations that will ensure that the project results will 

continue to be used after the funding period. 

 
 
 
TRANSFERENCE OF THE PROJECT RESULTS TO SOCIAL ORGANISATIONS  
 
 

STEP 1 STEP 2 STEP 3 

Select the staff in your 
organisation to do the 
training in the TSITour 
training platform. 

 

Design the valorisation 
projects after an internal 
brainstorming of the needs 
and potential of the target 
group. 

 

Organise an internal meeting 
to choose the most relevant 
project and approve it. 

 

STEP 4 STEP 5 STEP 6 

Integrate the project in the 
Annual Activities Plan of your 
organisation and allocate the 
human, material, and 
financial resources needed. 

Select the local partners if 
applicable and engage them 
in the project. 

 

Select the participants and 
beneficiaries of the project. 

 

STEP 7 STEP 8 STEP 9 

Announce publicly your 
project so that you raise 
attention to the social 
relevance of your 
organisation and partners. 

Implement the project 
activities. 

 

Evaluate the project and its 
results. 
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STEP 10 

Disseminate the project results and good practices in the community. Share them with other 
organisations and encourage them to replicate the project, or to design other valorisation 
projects.   

 
 
 
TRANSFERENCE OF THE PROJECT RESULTS TO VET SCHOOLS AND TRAINING CENTRES 
 

STEP 1 STEP 2 STEP 3 

Select the VET students and 
teachers in your school to do 
the training in the TSITour 
training platform. 

 

Promote meetings between 
the teachers and the local 
social organisations to assess 
the needs and potential of 
the target group. 

 

The students design the 
projects with the guidance of 
the teachers and prepare a 
pitch to present their 
projects to a jury composed 
of school representatives 
and guests from the local 
social organisations. The jury 
chooses the most relevant 
project for the community. 

STEP 4 STEP 5 STEP 6 

The school integrates the 
project in the Annual 
Activities Plan and 
establishes contacts with the 
local networks to allocate the 
human, material, and 
financial resources needed. 

The project designers select 
the participants and 
beneficiaries of the project 
with the help of the teachers 
and associated partners. 

 

The school and the 
participating partners 
announce publicly the 
project so that they raise 
attention to the pedagogical 
quality of the training offered 
at the school and the social 
relevance of the participating 
organisations. 

STEP 7 STEP 8 STEP 9 

Implement the project 
activities. 

Evaluate the project and its 
results. 

 

Disseminate the project 
results and good practices in 
the community. Share them 
with other organisations and 
schools and encourage them 
to replicate the project, or to 
design other valorisation 
projects.   
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Conclusion 
The conception of a project implies the definition of objectives, goals and the activities that 

will allow to reach those goals. The TSITour project followed this methodology and, at the 

beginning, everything seemed to go as planned. However, the work team quickly understood 

that the project gained a dimension of its own that was transformed over time. 

The objectives and goals to be achieved have always guided the implementation of activities, 

but the human factor that was central in this project, combined with imponderable conditions 

brought about by the pandemic, opened up other perspectives for the project and enriched 

it. 

It is a fact that the project was impacted by Covid-19, but it is also a fact that people 

reinvented themselves and found creative ways to keep in touch with each other and reach 

the target audience. At the beginning of the project the path was compared to a highway, but 

after a while it turned into several secondary roads that reached the same destination. The 

patience, persistence and trust paid off and the project adapted to the new normal that 

affected the world. 

The development of this project implied a constant learning process from all the involved, 

namely: 

• with the entities linked to tourism, we learnt that local tourism has to constantly find 

ways to differentiate itself from mass tourism. Hence, making the elderly their allies 

has been welcomed by these entities.  

• with the organisations from the social area, we learnt that they recognise the 

limitations imposed by the system and the lack of human resources and means. 

However, they are completely available to embrace projects that contribute to the 

appreciation of the elderly. Consequently, they put a lot of themselves into these 

projects, particularly their enthusiasm and the ability to continue to want to go 

further.  

• with the students we learnt that even though society gives little credit to the new 

generations, they are able to focus on what is really important. All the participants, 

without exception, were tireless in the implementation of the projects. They 

discovered the world of the elderly, which for some was unknown, and they 

discovered themselves, in the sense of having managed to prove that they were 

capable of bringing out the best they had to give to society. 

• with the elderly we learnt that age is a state of mind. They are perfectly aware of the 

limitations that time has placed on them, but they are also aware of how much they 

can still contribute to society. The way society views them is different from the way 

they view themselves. They have no reservations about sharing knowledge and they 

do it with pleasure and enthusiasm. The contact with the younger generations is 

rejuvenating and the elderly are the first to accept taking the first step. The barriers, 
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much more than physical, are psychological and the elderly are prepared to overcome 

them with the support of projects within the scope of TSITour. 

 

Another very relevant conclusion was the importance of mobilising public organisations and 

civil society. The support of these organisations is crucial for the implementation of actions 

that value the elderly that will last over time. However, it is essential that the project 

promoters in each country continue to work actively with these entities, so that the results 

remain solid.  

The TSITour project laid the foundations for the discussion of social intervention with the 

elderly. It encouraged the organisations to reflect that it is not enough to meet the basic 

needs of the elderly. It is necessary to ensure that they remain active and capable of 

continuing to contribute to their local communities. 

The positive impact achieved with the project not only places tourism as the centrepiece of 

the valorisation projects implemented, but also turns attention to other neglected areas of 

valorisation.  

Finally, the project awakened the promoters to apply the lessons learned to other areas, 

namely, to other target audiences that need social attention. 


