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The Project
Data from EUROSTAT shows that the population is ageing in EU-27.  
This was the moto for the creation of the project co-funded by the Erasmus+ 
programme under the title Training on Social Inclusion in Tourism, by 
including elderly people as local storytellers for the Tourism Industry – 
TSITour.

Some VET curricula for the training of social workers in the EU include a 
training module on how to implement projects to avoid the idleness of 
elderly people. However, minimising the idleness brings only limited 
benefits for the psychophysical health of the elderly people and does 
not bring significant economic gains to society. In addition, the curricula 
focus mostly on “Occupation of the Free Time”, keeping the elderly socially 
excluded. Consequently, training the future social workers is critical to 
create more inclusive societies that take advantage of the competencies of 
people under social care and value them.
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The Objectives
The TSITour project aimed at:

 Â Creating a training module on “Project Development for Social Inclusion 
and Valorisation of People with Special Needs of Social Assistance” for 
VET students in the field of social care and welfare;

 Â Developing hard and soft skills of VET students to create and implement 
projects and activities for Social Inclusion and Valorisation;

 Â Preparing the VET students to address the challenges at the workplace, 
with a focus on the people in need of social assistance;

 Â Increasing the notoriety of VET in the field of care and welfare;

 Â Using tourism and the elderly in need of social assistance as departure 
points to transform the tourism industry and the approach to social 
assistance by valorising the elderly as voluntary local storytellers for 
the tourism industry;

 Â Increasing the number of social inclusion tools and their beneficiaries.

Valorisation As Working Model
The public language in most countries illustrates an ageist mindset that 
excessively values the age of the citizens and the less favourable aspects of 
ageing, such as the possible dependency, the financial burden for the State 
and families, the pressure upon the social support services, among others. 
It is thus urgent to change the social mindset so that the focus is on the 
immaterial and intergenerational knowledge, the encouragement of active 
and autonomous living and the recognition of the social role of the senior 
citizens.  

The TSITour project was designed to build an ecosystem for collaboration 
between VET schools, social organisations that support the elderly, tourism 
enterprises and the seniors, especially those at risk of social exclusion. This 
ecosystem motivates the valorisation of the knowledge of the elderly and, 
at the same time, the transference of the intergenerational knowledge 
through the collaboration with the VET schools with training offer in the 
social area.
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Volunteering
Volunteering can be considered as the incubator of social inclusion since the 
volunteer actions promote a sense of belonging and social relevance. This 
accounts for the choice of volunteering as the methodological approach for 
the valorisation of the elderly. Through volunteering, they socialise more, 
feel less alone, have an active life, feel more confident and satisfied, raise 
their self-esteem, increase their sense of belonging, pride and identity and 
contribute positively to their communities and society in general. 

Tourism As A Case Study
Enhancing the tourist experience is an investment opportunity for the 
tourism operators, for the communities that receive the tourists, and for the 
visitors themselves. The elders can play a crucial role in this dynamic. They 
know stories about the tourism attractions that are not in the tourism flyers 
or guides. They add value to the tourism experience by telling local stories 
that otherwise would be lost from one generation to the other. In addition 
to the economic gains that can derive from creating a pool of volunteers, 
social gains result in the successful integration of the elderly and the boost 
of their social relevance in their communities.

Storytelling
Storytelling is an effective manner of bringing together social inclusion 
topics and tourism. It was the chosen working model that allowed the 
proximity to diverse cultures; facilitated the contact of the tourists with 
the local people, their stories and places; offered perspectives of different 
traditions and values and revealed differences and similarities between 
cultures around the world. The participation of elders as local volunteer 
storytellers provides them with an active role in society. They contribute 
with their knowledge and life experience to the development of the tourism 
sector, thus contributing to the economy and social integration.
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Training Platform
The TSITour project included the development of a training platform to 
accommodate the training materials composed of: module, checklists, 
concept maps, forms, report template, glossary, infographics, interview 
scripts, sample of memorandum of understanding, flyers and videos.

The TSITour online platform is a flexible and useful resource for students 
and social workers that can be found embedded in the project website, 
following the link https://tsitour.eu/training-platform

Training Module
The general objectives of the module are:

 Â Recognise fundamental concepts of the ageing process

 Â Role-play different communication situations involving the elderly

 Â Discuss strategies to promote active, autonomous, and independent 
ageing

 Â Explain the rights and the duties of the elderly

 Â Distinguish between different social intervention methodologies

 Â Recognise the social project work as a tool to promote the integration 
and valorisation of the elderly

 Â Design a social project aimed at the integration of the elderly through 
valorisation

The structure is organised into four main units:

1 The elderly person 3
Social intervention methodologies: 
project work for the integration of 
the elderly

2 Integration of the elderly 4 Social project work for the 
integration of the elderly: stages

https://tsitour.eu/training-platform/
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The Pilot Testing Results

The table below summarizes the conclusions from the pilot experiences of 
the training platform, module and resources.

EX
PECTATIONS

86%
met

OBJ
ECTIVES

83%
clearly defined

RES
OURCES

93%
useful to understand 

concepts

RES
OURCES

83%
useful to understand 

the project implementation 
methodology

TOPICS

100%
relevant

4 countries

1 training 
platform in 5 

languages

1 training 
module in 5 
languages

31 VET 
Students

6 VET Schools

30 training 
resources in 
5 languages
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Students

 Â New Learning - 100%

 Â New Skills - 79%

 Â Enhanced capacity to implement projects - 82%

 Â Enhanced capacity to develop inclusion projects - 83%

Elders

 Â  Active ageing and recognition - 100%

 Â  Expectations met - 92,6%

Social Institutions

 Â  Expectations met - 100%

 Â  Objectives achieved - 100%

 Â  Positive impact - 100%

Tourism Institutions

 Â  Expectations met - 87,5%

 Â  Objectives achieved - 75%

 Â  Positive impact - 87,5%
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The Project Results

1 VET module 
on Project 

Development for 
Social Inclusion 

using the 
tourism sector 
as a case study

A pool of elderly 
voluntary local 

storytellers

One training 
tool to help 
the workers 

of social areas 
to implement 

inclusion 
dynamics/plans

Development of 
professional and 
soft skills of VET 
trainees for the 
implementation 
of projects for 
social inclusion

Dissemination of 
good practices in 
the institutions 
where the pilot 
testing activities 
were conducted

Valorisation of 
the immaterial 

knowledge 
of the elderly 
participants

Increase of the 
social inclusion 
tools and their 
beneficiaries

Enhancement of 
the local tourism 

packages by 
including the 

social dimension 
of the local 
storytellers
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